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Introduction 

Quark® Publishing Platform NextGen™ is a SaaS platform that automates 
content creation, management, collaboration, and publishing. This guide 
provides information necessary to understand and work with the Quark 
Publishing Platform NextGen user interface to enable you to leverage the full 
potential of the platform to address your content creation and publishing 
requirements. 

About Quark Publishing Platform NextGen 
Quark Publishing Platform NextGen automates the publishing process for 
numerous types of content, including product data sheets, codes and standards, 
training manuals, financial and investment documents, legal forms, product 
labels, and more. 

Small businesses and global enterprises alike benefit from automated 
workflows for content creation, management, collaboration, and publishing. 
With Quark Publishing Platform NextGen, you can increase productivity, improve 
customer satisfaction, lower production, and distribution costs, and 
demonstrate compliance. 

Quark Publishing Platform NextGen consists of three core modules (Author, 
Workspace, and Admin) that provide a consistent user experience throughout 
the content life cycle. You can also integrate Quark Publishing Platform NextGen 
with third-party systems to accommodate a wide range of modern enterprise 
content enablement requirements. 

Quark Publishing Platform NextGen primarily offers the following capabilities: 

Create 

Ability to design professional and personal content templates for different ●

publications and formats. 

A structured content editor that resembles Microsoft Word and Google Docs ●

environment. 

Asset integration from databases with other forms of content. ●

Manage 

Workflow and collaboration tools ●

Task and update notifications ●

Component management ●

Automated checks ●
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Version control ●

Publish 

Automatic assembly of components of various types from various sources ●

into sophisticated layouts 

Automatic publishing of layouts in a variety of formats to a variety of devices ●

or systems 

Deliver 

Content delivery in both public and secure environments according to ●

customer requirements.
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Log in to the Product 

You must log in to a Quark Publishing Platform NextGen server to access the 
features of the platform and to access the assets stored on the server. 

To login to a Quark Publishing Platform NextGen server: 

Enter the URL of the server in a browser (for example, https://<SERVER-1
URL>/auth/login) to open the login page.  

 

Enter your username and password then select Login.  2

Select the checkbox Remember Me to allow Quark Publishing Platform 1
NextGen to automatically log you in the next time you visit the server 
URL.  

For Quark Publishing Platform NextGen servers that use Lightweight 

Directory Application Protocol (LDAP) to manage user lists, you have to log 
in with your network username and password. 

Verify Product Version 
Once you are logged in, you can also view the version of Quark Publishing 
Platform NextGen that you are using.  

To view the version:  

Select the profile picture/user avatar at the upper right corner (irrespective of 1
the module - Author, Workspace, or Admin).  
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Select About to see the version details.  2
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When you are logged in but are idle for more than 30 minutes, Quark 

Publishing Platform NextGen automatically logs you out. However, before 
logging you out, Quark Publishing Platform NextGen displays a pop-up for a 
minute to inform you that you have been idle.
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Author 

The Author module of the Quark Publishing Platform NextGen enables an 
author-type user to work with different content types and create and edit 
documents from within the platform. The Author module also provides a smart 
editor to edit documents. The smart editor comprises various operational and 
view-type functionalities. 

Once you are logged in, you can access the Author module through the 
chocolate menu at the upper-right corner of the screen.  

 

Alternatively, you can access the Author module directly by entering the URL - 
https://<SERVER-URL>/author/ in a browser.  

Author Homepage 
The homepage of the Author module provides several options to create new 
assets and to access the assets already available at the server/repository. 
These options are placed across the left pane and right-hand side of the 
homepage, and some of their functions overlap.  
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In the left pane, the tab Home is essentially the Author homepage. The function 
of the tab New is exactly the same as the option Create New on the right-hand-
side part. And the tab Open comprises all the rest of the three options on the 
right-hand-side part (all described ahead) and consists of a few more additional 
ways to browse through asset collections to find an asset that you want to 
open.  
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The hamburger menu icon  at the upper-left corner of the screen allows 

you to expand (see icons and names)/collapse (see icons only) the left pane 
tabs.  

The options on the right-hand side of the homepage are as follows:  

Create New 
The following options are available under the section Create New:  

 

Create a new smart section, a smart document, or a smart citation using the ●

in-built blank templates for these content models. 
You can create your own custom content model. For more information, see 

the section Admin > Content Models. 

Create a new smart section/document/citation from a custom/user-defined ●

template. 
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You can access user-defined templates either through the See All link next to 
Create New or through the tab New in the left pane and then select the content 
type you want to create. 

 

Admin defines access privileges for each user. So, if a logged-in user does 

not have the privilege to access a certain template, the Author module does 
not display the template to the user. More on this in the Roles and Privileges 
section of the Admin module. 

Asset Properties 

When you double-click a template (blank or user-defined), the Author module 
displays a list of default properties related to the selected content type. This list 
of properties (metadata) contains both types of properties - inherent and 
admin-defined. 
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Some properties are automatically generated and updated by the platform; for 
example, Created On, Last Modified, and so on. You can also modify some 
properties based on the asset/template you create or work on.  

Save a Document 

When you select the button Create on the asset properties page, the Author 
module opens the selected template in a Web Content Editor. After you make 
your edits, you can save your asset through the following process:  

Select the save icon  at the upper left corner to open the Save As 1
dialog box.  

 

In the Save As dialog box, select the following:  2

Name of the document/section and the location on the server where you 1
want to store the document.  
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Workflow (the stages a document is supposed to go through; for 2
example, review, publish, and so on) 

Assign To, if you want someone to review the document.  3

Revision Comment, if you want to notify other users (reviewers) of any 4
specific details within the document.  

Major/Minor Version.  5

 

Select Submit.  3

The field Workflow is configurable. An admin can make it mandatory or 

optional to select. For more information, see Appendix. 
When you save an asset for the first time or directly upload a file to a server, you 
can set a custom initial version of the document by selecting the checkbox 
Custom Version in the Save As dialog box. 
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An admin can enable/disable the custom version capability by 

selecting/deselecting the Enable Custom Version checkbox under the 
Revision Control content privilege. For more information, see the section 
Admin > Roles > Privileges. 
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Continue Editing 
This section lists the assets that you (the logged-in user) are currently working 
on or recently edited on the platform. You can also see the number of assets in 
the parenthesis next to Continue Editing. The listing also displays some key 
properties related to the listed documents, such as asset type, version, Created 
On, Last Modified, File Extension, and so on. 

 

You can change the view of the listing from list view to grid view and vice 

versa through the viewing options  at the upper-right corner of the 
section.  

You can see the complete list of assets you are currently editing through the 

link See all next to Continue Editing. 
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My Assignments 
This section lists the assets that are assigned to you. You can assign a 
document to yourself or another author can assign a document to you when you 
collaborate with other authors on the same asset. The Author module lists the 
asset along with the collection path to make it easier for you to navigate to the 
asset. 

 

Favorites 
This section lists the assets that you have marked favorite. Generally, it is a 
good practice to mark the assets as a favorite on which you work frequently to 
make them easily accessible.  

 

  

Open an Asset 
The tab Open in the left pane takes you to the page Open that gives you several 
ways to further browse through the collections on the server/repository to find 
and open an asset. 
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The tabs Favorites, My Assignments, and Continue Editing list the same assets 
that you get when you select the respective See all links next to these sections 
on the Author homepage. Other than these, the Open page contains two more 
tabs - Searches and Browse, which are as follows: 

Searches 

This section allows you to use predefined searches (searches previously made 
and saved through Workspace) to find specific files on the server. When you 
select a search query in the list, the Author module displays the results 
associated with it. 

 

To know how you can create and save a search, see the section Workspace > 

Searches.  
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Browse 

This section opens the file manager of the server, where you can see all the files 
and folders you have access to. The complete collection hierarchy is on the left 
pane. The right-hand side of the screen displays the sub-collection and files in 
the collection you select on the left pane.  

 

You can also filter results to display files only, folders only, or both through the 
option at the upper right corner of the results. You can also switch the view from 
list to grid through the option next to the files and folders filter option.  

If you want to edit an asset, select the asset and then select the button Open. If 
you want to only read the content of an asset, select the asset and then select 
the button Read Only.  

Search Tool 

You can also search for an asset by name or property through the Search tool 
(select the icon  at the upper right corner of the screen).  
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Open an Asset through Asset Picker Dialog 

When you want to add an asset that is stored on the server into the asset you 
are currently authoring (for example, an image in a document), you can do it 
through the Asset Picker dialog. The Asset Picker dialog appears when you 
select the option to insert an asset From Platform.  

 

Through the Asset Picker dialog, you can browse through the server/repository 
in the same manner you do through the tab Open in the left pane on the Author 
homepage. Unlike the tab Open, the Asset Picker dialog box only displays the 
content type that you want to add to your current document; for example, the 
Asset Picker dialog only displays images, when you have selected to add an 
image from the server/repository.  
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You can also add a specific version of an asset to your current document. To 
add a specific version of an asset:  

Navigate to the asset you want to add.  1

Select the version icon  in the details.  2

 

Select the version you want to add to the version pane.  3

Select the button Select in the version pane, and then select the button Open 4
in the Asset Picker dialog.  

 

An admin can configure the Author module to allow/disallow you to insert a 

specific version of a component/asset in your document. 
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Content Editor 
When you create a new document or when you open a document to edit, the 
Author module opens the document in Content Editor. Content Editor is a web 
authoring tool in-built in Quark Publishing Platform NextGen, which resembles 
other popular authoring tools such as Microsoft Word and Google Docs.  

Content Editor contains several options to allow you to work with both inline and 
server-side components of Quark Publishing Platform NextGen. 

Toolbars 
Content Editor contains several toolbars and each of these toolbars has a 
specific set of functional options. 

 

These toolbars are as follows:  

File Operations 

The options for some file operations always remain visible when you edit a 
document, which are as follows: 

 

Name Icon Function

Home
Opens a new menu in the left pane with a few additional 
file operations, such as, Save As and Update Revision.
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When you select the options Discard, Done Editing, or Close with unsaved 

changes in a document, the Author module triggers a confirmation message 
to allow you to save or discard the unsaved changes before closing the 
document.  

When you create a new document, you do not see the options to discard and 

to change the workflow because these options are not applicable to new 
documents. 

Home 

The tab Home contains the basic functions related to text formatting, which are 
as follows: 

 

Name Icon Function

Para Types
Applies a paragraph type on the text. The 
available paragraph types are Normal, 
Heading, Note, and Long Quote. 

Tags Applies a tag/emphasis on the selected text. 

Name Icon Function

Save
Opens the Save dialog to allow you to save a document 
on the server. 

Discard
Discards all the changes you have made in the current 
copy of the document and restores the document to the 
version stored on the server.

Undo
Reverses the most recent change you have made in a 
document.

Redo
Reverses the most recent Undo operation you have 
made in a document.

Done 
Editing

Saves the changes you have made to the current copy of 
the document as a new version on the server and closes 
the document. 

Workflow
Open a mini Workflow right pane to allow you to change 
the workflow state of a document.

Close Closes a document. 
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Insert 

The tab Insert gives you several options to insert various assets types, such as 
tables, images, charts, and so on from your local machine and server. These 
options are as follows: 

Name Icon Function

The available tags are Normal, Phrase, 
Citation, Country, Keyword, Organization, 
Person, Quote, Term, and Trademark. 

Bold
Applies/removes the bold formatting to/from 
the selected text. 

Italics
Applies/removes the italic formatting to/from 
the selected text.

Underline
Applies/removes the underline to/from the 
selected text.

Strikethrough
Applies/removes the strikethrough to/from 
the selected text.

Subscript Applies subscript on the text.

Superscript Applies superscript on the text. 

Bulleted List Creates a bulleted list. 

Numbered List Creates a numbered list. 

Increase Indent
Increases the indent (moves to the right) of a 
list item. 

Decrease 
Indent

Decreases the indent (moves to the left) of a 
list item.

Find
Allows you to search for a word or phrase 
within document content. Also, let’s replace a 
word or phrase with another.

View XML Allows you to see the XML of a document.
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All these insert functions are described in detail in the section Work with 

Documents. 

Name Icon Function

Insert Table Inserts a table. 

Insert Table from 
Server

Inserts a table from the server.  

You can save a table as a component on 

the server. 

Insert Region from 
Server

Inserts a region from the server. 

You can save a body text region within a 

document as a component on the server.

Show Table As 
Chart

Converts a data table into a chart.

Insert Figure
Creates a figure box with a placeholder for an 
image, space, and figure description. 

Insert Image

Inserts an image.  

To insert an image from your local 

machine, select From Local File System. 
To insert an image from the server, select 
From Platform.

Insert Excel Table
Inserts a table from an Excel file stored on the 
server. 

Insert Excel Chart
Inserts a chart from an Excel file stored on the 
server. 

Paste from Server
Pastes an Excel asset (table, chart, or table 
range) in the document. 

Insert Special 
Character

Inserts special characters from a list of 
available special characters. 

Math Editor
Allows you to edit math equations through 
Wiris MathType editor. 
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Review 

The tab Review contains functions related to reviewing a document, which are 
as follows:  

 

Name Icon Function

Add Comment
Adds a comment on a specific section of a 
document.

Delete Comment
Deletes a comment already available in a 
document.

Hide All Comments Hides all the comments in a document.

Show Previous 
Comment

Moves the selection highlight to the previous 
comment.

Show Next 
Comment

Moves the selection highlight to the next 
comment.

Track Changes
Tracks all the changes that you are currently 
making to a previously saved version of a 
document.

Highlight Changes
Highlights all the changes that you have made 
to a previously saved version of a document.

Show Previous 
Change

Moves the selection highlight to the previous 
change in a document.

Show Next Change
Moves the selection highlight to the next 
change in a document.

Accept and Move to 
Next

Accepts the currently selected change and 
moves the cursor to the next change.

Reject and Move to 
Next

Rejects the currently selected change and 
moves the cursor to the next change.

Accept Change Accepts the currently selected change.

Reject Change Rejects the currently selected change.

Accept All Changes Accepts all the changes made in a document. 
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Reference 

The tab Reference allows you to add references, links, and notes in a document. 
These options are as follows: 

 

  

Name Icon Function

Reject All Changes Rejects all the changes made in a document.

Spelling and 
Grammar

Checks for spelling and grammatical mistakes 
in a document.

Name Icon Function

Insert Link Adds a hyperlink to the selected text.

Insert Cross 
Reference

Cross-references a section in a document 
with a word or phrase within the same 
document.

Synchronize Cross 
Reference

Synchronizes the currently selected cross-
reference. 

By default, a cross-reference is not 
synchronized, meaning, when you change the 
title of a referenced content, the Author 
module does not automatically update the 
title wherever the content is referenced.

Synchronize All 
Cross References

Synchronizes all the cross-references in the 
document.

Insert Footnote Inserts a footnote for the selected text.

Insert Endnote Inserts an endnote for the selected text.

Insert Citation Inserts a citation for the selected text. 

Insert Citation from 
Server

Inserts a citation saved on the server for the 
selected text. 

Insert Table Note Inserts a table note for the selected table. 
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Some reference functions are described in detail in the section Work with a 

Document. 

To options to insert a cross-reference, synchronize cross-reference, insert 

section notes, and insert table notes only get enabled for a document after 
you have saved the document on the server. 

Table 

The tab Table contains all the functions related to the tables, which are as 
follows: 

 

Name Icon Function

Table Type
Changes the type of table from the 
available table types. 

Create Table 
Component

Creates a component of the selected 
table and saves it on the server, 
which any user with author 
privileges can reuse in a document.

Replace Table from 
Server

Replaces the selected table from a 
table stored on the server.

Name Icon Function

Insert Section Note
Inserts a section note for the selected 
section.

Refresh
Refreshes the page to reflect all the recent 
changes. 

Pin Component 
Reference

Pins a component reference, which means 
other users cannot change the referenced 
component. 

Unpin Component 
Reference

Unpins a component reference to allow other 
users to make changes to the referenced 
component. 

Convert to Inline
Converts a component that is referenced from 
the server to an inline cross-reference.
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Apart from the Text Color and Background Color options, you can invoke all 

the other table functions in the context menu through the right-click on the 
table. 

Name Icon Function

Caption
Creates a title placeholder right 
above the table.

Description
Creates a description placeholder 
right after the table.

Insert Paragraph 
After

Inserts a paragraph after the table.

Insert Row Above
Inserts a row above the current 
(selected or where the cursor is 
placed) row.

Insert Row Below Inserts a row below the current row.

Insert Column to 
left

Inserts a column left to the current 
column.

Insert Column to 
Right

Inserts a column right to the current 
column.

Split Cells 
Horizontally

Splits the current table cell 
horizontally.

Split Cells Vertically Splits the current table cell vertically.

Merge Cells Merges the selected table cells.

Delete Row(s) Deletes the current row.

Delete Column(s) Deletes the current column.

Delete Table Deletes the entire table.

Text Color
Sets the color of the text in the 
selected table cell(s).

Background Color
Sets the background color of the 
selected table cell(s).
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Region 

The tab Region allows you to create a region within a document and offers 
related options, which are as follows: 

 

Name Icon Function

Regions (Region 
Type)

Sets the region type. The available 
region types are Region, Box, and 
Callout.

Create Region 
Component

Creates a component of the selected 
region and saves it on the server, 
which any user with author privileges 
can reuse in a document.

Region Title
Creates a title placeholder right above 
the selected region.

Insert Paragraph 
After

Inserts a paragraph after the selected 
region.
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Work with a Document 
The web authoring tool of the Author module is intuitive for the most part 
because of its similarities with other popular authoring tools. However, when 
you work with a document, there are certain functions and processes that 
require a detailed description. These functions and processes are as follows:  

Apply Paragraph Types and Tags 

You can use Paragraph Types and Tags to make part of the text body visually 
distinguishable. Paragraph types are for entire sections like a paragraph, while 
tags are for single words or phrases. 

To apply a paragraph type: 

Position the cursor in the paragraph on which you want to apply a paragraph 1
type. 

Select the tab Home. 2

From the Para Types dropdown menu, select a paragraph type.  3

Name Icon Function

Replace Region 
from Server

Replaces the selected region with 
another region stored on the server. 

Remove Region Removes the selected region. 
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To apply a tag: 

Select the word or phrase on which you want to apply a tag. 1

Select the tab Home. 2

From the Tags dropdown menu, select a tag. 3
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Insert Elements 

The Author module allows you to insert several types of elements in a 
document; such as tables, images, figures, charts, and so on. You can insert 
some types of elements from within the content editor, some from your local 
machine, some from the server, and some from two or more of these sources.  

Insert a Table 

You can insert a table from within the content editor and from the server, which 
is stored as a component.  

To insert a table from within the content editor: 
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Select the tab Insert. 1

Select the Insert Table icon . 2

The Author module inserts a table of the default size 4 x 3.  3

 

When you insert a table from within the content editor, the Author module 

does not add a header row to the table. To add the header row, right-click on 
the table and then select Header Row in the context menu. 
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To insert a table from the server: 

Select the tab Insert. 1

Select the Insert Table from Server icon and then select Default Table.  2

 

The Author module opens the Asset Picker dialog. 3

In the Asset Picker dialog, navigate to the table you want to add. 4

Select the table and then select the button Open.  5
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The Author module inserts the table you have selected.  6

 

When you insert a table from the server (or any component on the server), the 
Author module provides a few options through the kebab menu  that allow you 
to use and edit the table based on your specific requirements through a toolbar 
called the Component Reference Toolbar.  

The options on the Component Reference Toolbar vary based on the content 
type of the component you have added from the server. For example, for a table 
from the server, the Component Reference Toolbar contains the following 
options: 
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Pin Component: Pins the current version of the table component in the ●

current document, so that, when you or another author updates the table on 
the server, the current version remains intact in the current document.  

Edit: This allows you to edit the table component on the server from within ●

the document. 

Add to Workflow: This allows you to assign or update a workflow status to ●

the table. 

Refresh: Refreshes the table to reflect any recent or ongoing changes in the ●

table.  

Convert to Inline: Converts the table component to a simple table to allow ●

you to make updates that do not affect the table component stored on the 
server.  

You can insert and edit a region from the server, in the same manner, you edit 

a table from the server. 

When the size of a component that you add from the server is large, the 

Author module lets you know that the reference is being inserted through a 
loading sign.  
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Insert an Image 

You can insert an image from your local machine and from the server. The steps 
to insert an image from the server are the same as inserting a table or region 
from the server. To insert an image from your local machine:  

Under the tab Insert, select the Insert Image icon  to expand the insert 1
image options.  

 

Select From Local File System to open the Open file explorer dialog.  2

Select the image you want to insert and then select the button Open.  3
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The Author module opens a dialog to save the image from your local 4
machine to the server.  

Select a location on the server, a workflow status, and version (Major or 5
Minor) for the image, and then select the button Save. 
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The Author module inserts the image in the document.  6

Insert a Figure 

In Quark Publishing Platform NextGen, a figure is a placeholder for an image 
that also contains a title and description of the image. To insert a figure: 

Under the tab Insert, select the Insert Figure icon . 1

The Author module inserts a figure in the document, in which, you can insert 2
an image from the server or from your local file system.  
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Insert an Excel Table/Chart 

You can insert an Excel table/chart that is already stored on the server. To insert 
an Excel table/chart:  

Under the tab Insert, select the Insert Excel Table icon  or select the Insert 1

Excel Chart icon  to open the Asset Picker dialog.  
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In the Asset Picker dialog, navigate to the Excel file you want to add a 2
table/chart from.  

Select the Excel file and then select Open to open the Insert Table/Insert 3
Chart dialog.  

 

The Insert Table/Insert Chart dialog lists all the tables and charts in the Excel 4
file, which you can select to preview.  

Select the table/chart you want to add and then select the button Insert 5
Table/Insert Chart. 
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The Author module inserts the Excel table/chart in the document.  6

When an Excel file only has one table/chart, the Author module directly 

inserts the table/chart in the document from the Asset Picker dialog. You 
can identify whether an Excel file has a single table/chart or several 
tables/charts from the file icons in the Asset Picker dialog, which are as 
follows:  

 

You can edit an Excel table/chart, in the same manner, you edit a table from 

the server.  

Insert a Special Character 

To insert a special character: 

Under the tab Insert, select the Insert Special Character icon  to open the 1
Insert Special Character dialog. 

Icon Excel File Type

An Excel file with more than one 
table/chart.

An Excel file with a single table. 

An Excel file with a single chart. 
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In the Insert Special Character dialog, select the category of special 2
characters that you want to add.  

 

Select the character that you want to add.  3
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The Author module inserts the character in the document.  4

Insert Math Equations 

You can insert math equations into a document through a MathType add-in. The 
MathType editor by Wiris is inbuilt in Quark Publishing Platform NextGen.  

To insert a math equation:  

Under the tab Insert, select the MathType icon  to open the Wiris 1
MathType Editor. 
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In the Wiris Editor, select a tab based on the type of equation or expression 2
that you want to type.  

 

Edit the values in the equation/expression you have selected within the Wiris 3
Editor and then select the button OK.  

The Author module inserts the equation/expression in the document body.  4
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Insert a Cross-reference 

To insert a cross-reference:  

Select the word/phrase where you want to add a cross-reference in the 1
document.  

Under the tab Reference, select the Insert Cross Reference icon  to open 2
the Insert Cross Reference dialog. 

 

In the dialog Insert Cross Reference, select a component type, a document, 3
and then the component that you want to cross-reference.  
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The Author module cross-references the selected component with the 4
selected text. 

Document Structure  
The Document Structure pane on the left of the authoring space outlines the 
hierarchy of the sections within the document.  

 

The Document Structure pane has a Show Outline Only mode, which you can 
switch On and Off through the slide button at the upper-right corner of the pane.  
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When On, the Author module only displays the structure of the document, which 
you can expand and collapse through the icons and respectively.  

 

When Off, the Author module provides you the options to add sections and sub-
sections in-between the already available sections in the document.  
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App Panes 
The application panes or app panes in the Author module provides several 
options to view, update, and preview a document and its elements. 

 

Based on the privileges you have for the current document, you may or may 

not be able to see and work with all the panes.  
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You can configure the panes in the App pane, for example, add a custom 

pane, remove a default tab, choose not to display a pane for a specific 
content type, and so on. For more information, connect with Quark support. 

These app panes are as follows: 

Preview 

The Preview pane allows you to preview a document in several formats (output 
channels) and also provides a few related options such as downloading a 
preview, refreshing the preview, and so on.  

 

Primarily, the Preview pane previews a document in one of the following formats 
through several output channels:  

PDF ●

JPEG ●

HTML ●

You can configure output channels to produce outputs in other formats 

(such as Microsoft Office Word). 
The Preview pane provides the following additional options:  

Select an output channel 1

Refresh the review 2

Download the preview 3

Print the preview 4
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Additional options through the kebab menu icon, which allows you to change 5
the display settings and view the document properties 

 

You can also preview a specific section instead of the entire document. To 
preview a section: 

Select the section in the navigation menu or place the cursor in the section in 1
the document body.  

Select one of these output channels Current Section PDF. 2

Select the Preview pane. 3
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Changes 

The Changes pane displays the most recent changes made in a document by 
any of the authors that are currently working on that document.  

 

The Changes pane displays the changes only when the option to Track 

Changes under the tab Review is turned On. 
There are three dropdown menus to sort and filter the list of changes. These 
menus are as follows:  

 

Sort by position (in the document) or date ●

Filter by users/reviewers ●



 User Guide | 51

Filter by type of change (insertion, deletion, or all) ●

The Changes pane also allows authors and editors to easily track changes and 
accept/reject several changes at once. 

 

Additionally, you can also see the timestamp and author of a change by 

hovering the cursor over the change in the authoring canvas.  

 

Notes 

The Notes pane keeps a track of all the footnotes, endnotes, citations, table 
notes, and section notes that one or more authors have added to a document. 
The Notes pane also has a toolbar to add a note or delete a selected note. You 
can also refresh the pane to see the latest notes that have been added after you 
have opened the Notes pane. 
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The Notes pane displays only one type of notes at a time, which you can select 
through a dropdown menu at the top of the pane.  

 

Unlike other notes, which are always inline, you can add a citation from the 
server as well. Additionally, you can also convert an inline citation to a server 
component and vice versa through the kebab menu icon  next to citations 
listed in the Notes pane. 
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Edit a Note 

To edit a note:  

Double click on the note you want to edit to open the Edit Note window. 1

Edit the note and then select the button Post.  2

 

The Edit Note window has similar authoring options as the Content Editor 

such as text formatting, insert symbols, add links, and track changes. 

Comments 

The Comments pane keeps a track of all the comments that one or more 
authors have added to a document. The Comments pane also has a toolbar to 
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add a comment by selecting text in the authoring canvas or delete a selected 
comment, and to sort the list of comments by position and date. You can also 
refresh the pane to see the latest comments that have been added after you 
have opened the Comments pane. 

 

Comments posted by different authors have a different color highlighter.  

When you select a comment in the Comments pane, the Author module 

scrolls to the text on which the comment was added. 

Properties 

The Properties pane displays several types of properties of a document or an 
element/section within a document. 
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You can switch between properties of the entire document and of a specific 
section through the Increase Scope/Decrease Scope buttons at the upper-right 
corner of the Properties pane. For a section (decreased scope), the Properties 
pane only displays Keywords. 

 

The properties in the Properties pane are as follows: 

General 

The general properties define the following three attributes: 

Language: Allows you to select a language for your document. English, ●

French, German, and Spanish are available in Quark Publishing Platform 
NextGen by default. 
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Audience: Allows you to select an audience for your document, which can be ●

internal, external, novice, or expert. 

 

Keywords: Allows you to define keywords for your document which are ●

essentially tags to categorize the document. 
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Dates 

The date properties consist of a list of key dates related to a document which 
authors/reviewers can add and edit. These date properties are as follows: 

 

Approved On ●

Next Review ●

Expires On ●

Published On ●

To set/edit a date:  

Select the calendar icon  against a date attribute to open a calendar dialog. 1

In the calendar dialog, select a date or clear an already selected date to 2
select a new date. 
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You can also select the current day’s date through the button Today at the 

bottom-left corner of the calendar dialog. 

Organization 

The Organization properties allow you to add tags related to the business unit 
and department to categorize a document. 

 

Permissions 

The Permissions properties allow you to define all the copyright-related 
information for a document, such as copyright year, license information, and so 
on. You can add/edit a copyright information field by clicking on the blank area 
next to the field name.  
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Contributors 

The Contributors property allows you to add or remove a contributor (peer 
author or reviewer) to a document. While adding a contributor, you have to fill 
certain fields about the contributor such as role, email, and name.  

 

You can add a new contributor through the Add New button ( ) next to 
the Contributor Information property. To remove a contributor, select the delete 
icon  next to the Contributor Information property corresponding to the 
contributor entry.  
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History 

The History pane displays the version history of a document and also allows 
you to covert two versions and revert to a previous version. 

The latest version has a tag of Current Version on its card. You can also choose 
to see all the versions (including the ones auto-saved by the server) or to only 
see the versions that you have manually saved. 

 

To compare two versions:  

Select the versions you want to compare.  1
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Select the button Compare Revisions that the Author module displays after 2
you select two versions to compare. 

 

The Author module opens the Compare Revisions dialog, with changes 3
highlighted (insertions in green and deletions in red). 

 

To revert to an earlier version:  

Select the version number on the version card. 1
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The Author module opens in the Revision History window.  2

Select the button Revert to This Version. 3

 

The Author module prompts a dialog to confirm if you want to revert to this 4
version.  

Select the button OK. 5
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Link 

The Link (or Link and References) pane displays all the referenced elements 
from the server in a document and elements within the document that are 
referenced in other documents. 

 

The Link pane also displays the following information about the listed 
references: 

Content type ●
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Date modified ●

Version ●

Workflow status ●

Size (if a file) ●

Snippet (if a section or region) ●

Additionally, the Link pane allows you to perform the following functions:  

Filter the list of links and references based on whether a document includes ●

a reference or whether an element in the document is included as a reference 
elsewhere. 

 

Find a reference by name through a search tool. ●
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Open a reference in read-only mode, which opens the reference component ●

in a new browser window.  

 

Workflow 

The Workflow pane displays the workflow status-related information of a 
document. The Workflow pane also displays additional information such as the 
location of the asset on the server, version, revision comments, and other 
attributes.  
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By default, the Author module opens the Workflow pane in read-only mode. 
However, you can make the Workflow pane editable through the tab Workflow on 
the header toolbar and then update any of the information listed within the 
Workflow pane.  

 

Statistics 

The Statistics pane displays the count of the following elements in a document:  

Characters ●

Characters without spaces ●

Words ●
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Paragraphs ●

Components ●

Sections ●

 

Offline Editing 
Offline editing allows you to edit documents locally when the connection with 
the server is lost. When the connection with the server is lost, the Author module 
displays a notification above the authoring canvas. Quark Publishing Platform 
NextGen retains the changes made while offline. You can see these changes 
through the link View Edits next to the notification for connection lost, which 
displays the version created by offline edits under the History pane in the App 
panes.  
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Once the connection is reestablished, Quark Publishing Platform NextGen syncs 
the offline version with the online version. 
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Workspace 

The Workspace module of the Quark Publishing Platform NextGen allows you 
(as a manager) to see and manage the work of several authors on a server. Once 
you are logged in, you can access the Workspace module through the chocolate 
menu at the upper-right corner of the screen.   

 

  

Workspace Homepage 
The Workspace homepage contains several sections and a left pane to provide 
you with:  

A complete or specified overview of the assets on a server and users working ●

on the server 

Access assets, especially the ones assigned to you for review by different ●

authors 
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These sections are as follows:  

Production Trends 
The Production Trends section displays the number of assets created, 
published, and edited over a period in the form of line graphs. These statistics 
are as follows: 

New content items created ●

Content items edited ●

Content items published ●

Users edited content (the number of users involved in editing all the edited ●

content items in a period) 

 

You can also select a period to see the statistics for that period through a 
dropdown menu at the upper-right corner of the Production Trends section. 
Additionally, you can hover over the line graph to see the exact count for a day.  
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Right Now 
The Right Now section displays the overall statistics related to assets by 
content type, by workflow status, and by assignment (assigned user) in the form 
bar and pie charts. 

 

The Right Now section also contains several options to filter the statistics. 
These filter options are as follows: 

Filter by a Search Query 

This option displays statistics related to only the results that specific search 
query returned. To see the statistics related to a specific search query:  

Select the settings icon  next to Right Now to open the list of searches in a 1
pane at the right-hand side of the screen. 
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Select a search from the list. 2

 

The Workspace module displays the statistics related to the assets returned 3
by the selected search. 

 

You can also search for a search query by name in the right pane. 

Filter by an Asset Type 

To see the statistics for an asset type: 

In the Content Type graph, select a content type graph bar. 1
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The Workspace module adds a tag and highlights the graph bar for the 2
selected content type and displays the related statistics in the Status pie 
chart and Assignment graph. 

 

If you want to switch back to display the statistics for all content type, select 

the cross sign against the tag that Workspace module has added.  
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Filter by a Status 

To see the statistics for a status: 

In the Status pie chart, select a status section. 1

 

The Workspace module adds a tag and highlights the section for the 2
selected status and displays the related statistics in the Content Type and 
Assignment graphs. 
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Filter by an Assigned User 

To see the statistics for a user/ user group: 

In the Assignment graph, select a user/user group graph bar. 1

 

The Workspace module adds a tag and highlights the graph bar for the 2
selected user/user group and displays the related statistics in the Status pie 
chart and Content Type graph. 
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Filter by a Workflow 

To see the statistics for a workflow: 

Select the Workflows dropdown menu at the upper right corner of the section 1
Right Now. 

Select a workflow. 2

 

The Workspace module adds the tag for the selected workflow and displays 3
the statistics for the selected workflow. 
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You can also search for a workflow by name through the Workflows 

dropdown menu. 

Filter by a Team 

To see the statistics for a team: 

Select the Teams dropdown menu at the upper right corner of the section 1
Right Now. 

Select a team. 2

 

The Workspace module adds the tag for the selected team and displays the 3
statistics for the selected team. 
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You can also search for a team by name through the Teams dropdown menu. 

Other Sections 
You can also access the remaining sections on the homepage, namely, My 
Assignments, Favorites, Searches, and Continue Editing via left pane tabs of the 
same name. 

On the homepage, these sections display a limited list of assets or results and 
also let you see the complete list through the See all link next to the section 
headings.  

For example, to see the complete list of the assigned assets (My Assignments 
page), you can either select the See all link next to the My Assignments heading 
or select the tab My Assignments in the left pane. 

 

You can access the complete list of Favorites, Searches, and Continue 

Editing sections in a similar manner. 
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Background Tasks 
The Workspace module also lets you see if there are any background tasks 
(such as a search query is being exported or an asset is being published) that 

are currently running. You can see the background through the icon  at the 
upper-right corner of the screen. 

 

The Workspace module notifies you about the in-progress and completed 

background tasks. When you close the browser, the Workspace module 
triggers an alert message about the in-progress tasks. 

Favorites Page 
The Favorite page lists all the items (assets, collections, and saved searches) 
that you have marked as favorites on the server.  

You can mark an item favorite by selecting the star icon  against the item’s 

name in the listing. More on this in the sections ahead.  
The Favorite page also provides the following options:  

To upload a file/folder from your local machine to the server. ●

To see the total number of items you have marked as favorite. ●

To search for an item by name. ●

To filter the results by item type (asset, collection, or saved search). ●
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You can select the content type of assets that you directly upload through 

the button Upload across the Workspace module pages. 
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Upload a File/Folder 
The function of the button Upload remains the same across all Workspace 
module pages, which is to allow you to quickly upload a file/folder to a server 
collection, irrespective of from which Admin tab you upload. 

To upload a file/folder from your local machine to your Quark Publishing 
Platform NextGen server: 

Select the button Upload at the upper left corner of any of the Admin tab 1
pages to expand the pane to select File/Folder.  

 

Select File or Folder based on what you want to upload. 2

In the upload folder dialog of your local machine, select the file/folder that 3
you want to upload to the server and then select the button Upload. 
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In the Save As dialog, select a collection, enter a name, related content type 4
(only for a single file) , version number, and revision comment (optional), and 
then select the button Save. 

 

The Workspace module displays an upload progress bar at the bottom of the 5
webpage, which you can expand into a pane through the up arrowhead icon 
at the right end of the progress bar. 
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The upload Progress pane displays the real-time progress of the files that 6
are being uploaded to the server.  

 

When Quark Publishing Platform NextGen server encounters a file with 

malicious data, it automatically aborts the upload process and triggers a 
warning message. 
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Other File Operations 
When you select an item on the Favorites page, the Workspace module displays 
a few additional options, which are as follows:  

Go to Location: Opens the location where the selected asset/collection is ●

stored on the server on the Browse page or opens the selected search on the 
Searches page.  

Remove from Favorites: Removes the selected asset/collection/search as a ●

favorite. To see the option you have to select the kebab icon  next to the 
option Go to Location. 
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My Assignments Page 
The My Assignments page lists all the assets that have been assigned to you for 
review or the assets that you have created.  

The My Assignments page also provides the following options: 

To upload a file/folder from your local machine to the server. ●

To see the total number of assignments that have been assigned to you. ●

To refresh the results through the button Refresh.  ●

To search for an assigned asset by name. ●

To specify/customize the attribute columns (such as Collection Path, ●

Content Type, and so on) that you want to see for the listed items 

To switch the view between list and grid, which is “list” by default. ●
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Column Options 
To customize the attribute columns for the listed items: 

Select the options Columns at the upper-right corner of the page to open the 1
column and sorting pane at the right-hand side of the screen. 

 

In the column and sorting pane, add or remove a column. 2

To add a column, select the dropdown menu Select and then select the 1
column you want to add. You can also search for a column by name 
within the dropdown menu. 
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To remove a column, select the cross icon  against the column name. 2

 

  

Select Done. 3

To sort the results by a column: 

Switch to the tab Sorting in the column and sorting pane. 1

Select the column you want to sort the results by. 2
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Select Done. 3

You can also sort the listed asset by a column by clicking the Column name. 

By default, the Workspace module sorts the list in ascending order; however, 
if the list is already sorted by a particular column, and click the Column 
name, the Workspace module sorts the list in descending order. You can tell 
the difference by the arrow sign that appears when you hover the cursor over 
a Column name.  for ascending order and  for descending order. 
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File Operations 
When you select an asset on the My Assignments page, the Workspace module 
displays several additional options across the page. For the sake of simplicity, 
these options are categorized as default (top bar view actions), additional top-
of-the-bar operations, and quick menu operations. These operations are as 
follows: 

 

Default Operations (Top Bar View Actions) 

These are the options that the Workspace module displays at top of the page, 
which are as follows: 
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Go to Location: Opens the location where the selected asset is stored on the ●

server on the Browse page.  

Edit: Checks out the selected asset and opens the asset in the content editor ●

of the Author module for you to make edits.  

Update Revision: Allows you to replace the version saved on the server with ●

an updated version saved on your local machine. 

Select All: Allows you to select all the listed assets. ●

To remove the selection from an asset, un-check the checkbox icon before 

the asset listing. 

 

Additional Top-of-the-bar Operations 

These are the options that you see when you select the kebab icon next to the 
default operations. These options are as follows:  

Download: Downloads the selected asset to your local machine. ●

Export: Allows you to export/download a CSV file of the asset to your local ●

machine. 

Reindex: Re-indexes the file on the system (refreshes and reloads the file on ●

the server). 

Duplicate: Creates a copy of the file on the server.  ●

Discard: Removes the checkout status of an asset. This option only appears ●

for the assets that are checked out. 

Delete: Deletes the file from the server.  ●

Quick Menu 

These options provide a few quick operations on the selected file, whose icons 
appear when you hover over a file. These options are as follows: 
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Edit (icon ): Checks out the selected asset and opens the asset in the ●

content editor of the Author module for you to make edits.  

Preview (icon ): Opens the Asset Details pane (on the right-hand side of ●

the page) to display the preview of the selected asset. 

Attributes (icon ): Opens the Asset Details pane to display the properties ●

(metadata) of the selected asset. 

Link (icon ): Opens the Asset Details pane to display the links and ●

references in the selected asset. 

 

There is another kebab menu icon next to the quick menu icons, which 

expands a context menu that contains some default and additional 
operations. 
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Asset Details Pane 
You can invoke the Asset Details pane in several ways. For example, by 
selecting a quick menu icon against the listed assets or by double-clicking the 
blank area of a listed asset.  

The following are the options and information items on the Asset Details pane, 
which for the sake of simplicity are classified as file information, file operations, 
and tabs: 
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File Information 

This section of the Asset Details pane displays the following generic information 
about an asset:  

Asset name ●

Content type of the asset ●

Collection folder ●

Version ●

Date of creation  ●

Author ●

Marked as favorite (icon  is highlighted) or not ●

File Operations 

The Asset Details pane provides the options for the following file operations, 
some of which you have to invoke through the kebab icon: 
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Edit: Checks out the selected asset and opens the asset in the content editor ●

of the Author module for you to make edits. 

Start Workflow: Open the Change Workflow pane to allow you to change the ●

workflow. 

 

Download: Downloads the asset file.  ●

Publish: Opens the Publishing Channels pane to allow you to select a ●

publishing channel to take an output. 
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Reindex: Re-indexes the asset and reflects the latest changes.  ●

Discard: Cancels the checkout status and checks in the asset to the server. ●

Tabs (Panes) 

The Asset Details pane has the following tabs: 

Preview: This allows you to preview a document in several formats ●

(channels) and also provides a few related options such as resizing (zoom-
in, zoom-out) the preview, downloading a preview, and refreshing the 
preview.  

 

History: Displays all the versions of a document with the options to display ●

the autosave versions. You can also revert to an earlier version in the same 
manner as described in the section Author > App Panes > History.  
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Properties: Displays all the properties (metadata) of a document with the ●

options to edit properties, to display all the properties associated with a 
document, and to search for a specific property by name. 

 

When you select the button Edit, the Workspace module opens the Edit Asset 
pane in which all the properties are editable. You can edit the properties you 
want to change and then select the button Submit to implement the changes. 
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Some properties are dependent on another property. For example, when you 

select a value in the property Country, Quark Publishing Platform NextGen 
automatically lists the states/prefectures from the selected country. The 
dependencies between properties can be hierarchical or peer-to-peer. 
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You can configure Quark Publishing Platform NextGen to not create a new 

version of an asset when you change asset properties such as workflow 
status, Assigned To, and so on. For more information, see Appendix. 

Additionally, you can edit common properties for several assets at once by 
selecting several assets in the list and then editing any of the common 
properties that the Properties pane displays. 
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Link: Displays all the referenced elements from the server in a document and ●

elements within the document that are referenced in other documents. You 
can also search for a linked or referenced asset by name and directly open a 
linked or referenced asset by clicking on the name of the asset.  

 

Audit: Displays all the events related to an asset, such as when you open an ●

asset, close an asset, change property, and so on. Through the Audit pane, 
you can filter the results for events by date range, event type(s), version(s), 
and user(s). Additionally, there are options to go back forward between audit 
lists, revert a selection, refresh the list, and download the list as an image, 
data, Crosstab, PDF, PowerPoint, or Tableau Workbook file.  
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When you select the button Download, a popup to select the format. 

 

Some options in the Audit tab are Tableau-specific. 

Continue Editing Page 
The Continue Editing page lists all the assets that you are working on (that you 
have checked out). 

All the information and operations on the Continue Editing page are exactly the 
same as on the My Assignments page.   

Searches Page 
The Searches page lists all the saved searches that you have access to. There 
are several options on the Searches page, which for the sake of simplicity are 
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categorized as file information, top-of-the-bar operations, and generic page 
operations.  

File Information 
The Searches page displays the following information: 

 

Total number of (accessible) search queries ●

Search query name  ●

Number of search results return (when a search is saved but not executed, ●

the Workspace module does not display a number against the search query 
name) 

Selected search query ●

Search results ●

Top-of-the-bar Operations 
The Searches page has the following top-of-the-bar operations: 
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Show/hide searches pane: You can show/hide the search queries pane ●

through the icon . 

Upload: This allows you to upload a file/folder from your local machine to the ●

server. 

New Search: This allows you to create a new search query.  ●

Duplicate Search: Creates a copy of the selected search query. When the ●

name of the original search query is “A”, Workspace automatically names the 
copy of the search query “A” as “A Cop 1”, which you can edit later.  

Edit Search: This allows you to edit a search query’s attributes. ●

Share: This allows you to share a search query with other users who have ●

the appropriate privileges to access the assets and collections in the search 
results. 

Export Search Results: This allows you to export/download search results as ●

a CSV file. 
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Delete Search: This allows you to delete a search. ●

Create a New Search Query 

To create a new search query:  

Select the New Search button in the top-of-the-bar operations. 1

Add a name to the search.  2

Select the following: 3

In the dropdown menu Find, select whether you want to search for an 1
asset or a collection. 

 

In the dropdown menu of type, select a content-type or a sub-content 2
type. 

 

In the dropdown menu In location, select a folder/collection on the server. 3
You can also choose to include a subfolder of a collection through the 
checkbox Search subfolders. 
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Mention a specific condition for an attribute; for example, where Name 4
contains [value]. 

 

You can also choose not to select a specific condition by selecting the checkbox 
Ask me later. 

Select the button Run Search to see the search results.  5

Select the button Save to save the search. 6
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Edit a Search Query 

To edit a search query:  

Select the Edit Search button in the top-of-the-bar operations. 1

Edit any of the dropdown values.  2

 

Select Save.  3

Share a Search Query 

To share a search query: 

Select the Share button in the top-of-the-bar operations to open the Share 1
Search pane. 

In the Share Search pane, select the button Manage Members. 2
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In the Manage Members pane, select the users and user groups with whom 3
you want to share a search and then select OK. 

 

In the Share Search pane (where you can now see all the users and user-4
groups), select the button Save.  
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Generic Page Operations 
Additionally, you can perform the following options on the Searches page: 

 

Refresh the search query results ●

Mark a search query favorite:  ●

Column options ●

Switch the view between list view and grid view ●
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Browse Page 
The Browse page opens the file manager of the server, from where you can see 
all the files and folders you have access to. The complete collection hierarchy is 
on the Collections pane. The right-hand side of the screen displays the sub-
collection and files in the collection you select on the Collections pane. 

 

Like other Workspace module pages, the option to upload a file or folder is 
available at the upper-left corner of the Browse page as well. You can also 
show/hide the search queries pane through the icon . Additionally, there are 
several options on the Browse page, which for the sake of simplicity are 
categorized as collection operations, asset operations, and generic page 
operations. 

Collections Operations 
You can perform the following operations related to collections:  

Create a new collection, a new collection template, or a new collection from a ●

template. You can invoke these operations through the New Collection 
dropdown menu. 

View and edit collection properties through the properties icon . ●

Mark a collection favorite through the star icon . ●

Generic operations related to collections. ●

Collections operations provide several ways to create a new sub-collection in 
the collection you are in the Browse tab and other generic operations related to 
collections. The following are some ways to create a new collection/sub-
collection:  
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New Collection 

This allows you to create a new stand-alone collection/sub-collection. To create 
a new collection: 

Enter the name and asset type in the Add New Collection pane. 1

Select the button Add Collection. 2

 

Once you have created a collection, you can edit the properties of the 

collection from within the Add New Collection pane. 



 User Guide | 111

 

New Collection Template 

This option allows you to create a new collection that you can use as a template 
to create a new collection. The process to create a new collection template is 
exactly the same as creating a new collection.  

New Collection from Template 

This option allows you to create a new collection based on a collection template 
on the server. To create a collection from a template: 

Select the template in the Add New Collection from Template pane from 1
which you want to create a new collection.  

Select the button Next. 2
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Enter a new for the collection and then select the button Add Collection. 3

 

When creating a collection from a template you cannot select the asset type 

of the collection because the asset type is predefined in the template. 

View and Edit Collection Properties 

To view a collection’s properties:  

Select the properties icon  next to the collection name to open the 1
Collection Details pane. 
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Switch between the Attributes, Members, and Workflow tabs to view the list 2
of attributes of the collection, members (or user groups) who have access to 
the collection, and all the workflows applied across all the assets in the 
collection. 

 

You can also search for an attribute, member, or workflow by name through 

the Search tool within the Collection Details pane. 

To edit a collection’s properties:  

In the Collection Details pane, select a tab (Attributes, Members, or 1
Workflows) for which you want to edit a property.  

Select the button Edit. 2



 User Guide | 114

 

Change an attribute or add/remove a member (user group)/workflow based 3
on the tab you are in. 

 

Select the button Save.  4

You can also apply the changes you make to the members and workflows of a 
collection to the children collections. 

To apply member and workflow edits to children collections:  
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While you are editing members/workflows, in the Collection Details pane, 1
select the drop-down menu Apply Settings to Child Collections:  

 

Select one of the following options based on your requirement: 2
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None: To not apply the same changes to children collections.  1

Override: To override the properties of children collections with the 2
properties of the parent collection.  

Merge: To merge the properties of children collections and the parent 3
collection.  

Select the button Save. 3

Generic Collection Operations 

The following are some generic collection operations that appear as top-of-the-
bar actions when you select a sub-collection:  

 

Details: Displays information about a collection in the Collection Details ●

pane, such as attributes, members who have access to the collection, and 
workflow, which you can edit from within the Collection Details pane. 
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Duplicate: Creates a copy of a collection at the same location on the server ●

with options to duplicate all assets and duplicate collection hierarchy. 

 

Copy: Create a copy of a collection at a different location on the server. ●

 

Move: Moves a collection to a different location on the server. ●

Delete: Deletes a collection.  ●

Assets Operations 
Assets operations appear when you select an asset, which are the same 
operations that appear when you select an asset in the My Assignments page. 
These operations are as follows: 
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Edit: Checks out the selected asset and opens the asset in the content editor ●

of the Author module for you to make edits.  

Update Revision: Allows you to replace the version saved on the server with ●

an updated version saved on your local machine. 

Download: Downloads the selected asset to your local machine. ●

Reindex: Re-indexes the file on the system (refreshes and reloads the file on ●

the server). 

Duplicate: Creates a copy of the file on the server.  ●

Discard: Removes the checkout status of an asset. This option only appears ●

for the assets that are checked out. 

Delete: Deletes the file from the server.  ●

When you hover the cursor over an asset’s listing, icons for quick menu options 
appear against an asset’s name. These options work in the same manner as 
described in the section My Assignments > File Operations > Quick Menu. 

 

Additionally, you can also invoke all the file operations through the kebab menu 
against a file name in the file listing.  
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Generic Page Operations 
The Browse page has the following generic page operations:  

 

Select All: Selects all the assets and sub-collections listed in the selected ●

collection.  

Refresh: Refreshes the list to reflect any recent changes.  ●

Find by Name: This search tool allows you to search for an asset or sub-●

collection within the selected collection by name.  

Files and Folders: Filters the result list either by File or by Folder.  ●

Column Options: Allows you to select which columns to display against a file ●

listing. 
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View: Allows you to switch the view from the list to the grid and vice versa. ●
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Admin 

An administrator (user with administrative privileges) can change the system 
level and content level settings and reconfigure all the properties within the 
Quark Publishing Platform NextGen to manage the workflow for all the internal 
processes of the platform. 

Once you are logged in to a Quark Publishing Platform NextGen server, you can 
access the Admin module through the chocolate menu at the upper-right corner 
of the screen. 

 

Alternatively, you can directly access the Admin module through the URL 
https://<SERVER-URL>/admin/.  

The entire Admin module acts as a dashboard for the administrator and has 
seven sections/pages based on the part of the platform they allow you to 
manage. These sections/pages are as follows: 

Admin Homepage 
The Admin homepage contains several statistics to check the productivity of the 
platform, license information, and quick links to access the other pages of the 
Admin module.  



 User Guide | 122

 

The Admin homepage sections are as follows:  
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Statistics 
This section displays the following statistics:  

 

The number of server licenses: Displays the real-time number of the total ●

server licenses along with the remaining expiration period. 

Author Licenses: Displays the number of assigned and available licenses for ●

the user with author privileges. This license allows a user to create and edit 
assets. 

Access licenses: Displays the number of assigned and available licenses for ●

the user with access privileges.  

Storage: Displays the amount of bandwidth that has been allocated to a ●

particular account and the amount of data that is currently being stored in 
the current account out of the allocated storage.  

Content Count: Displays a graph for the count of total assets on the server ●

by content type. You can hover over a graph bar to see the statistics for a 
specific content type.  

Access Control 
The Access Control section displays the total number of users, user groups, and 
type of roles (privileges) that are defined on a server and provides quick links to 
the following Admin pages:  

Users tab of the People page ●

Groups tab of the People page ●

Roles page ●
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Content Modeling 
The Content Modeling section displays the total number of content types, 
attributes, and value lists that are defined on a server and provides quick links to 
the following Admin pages:  

Content Types page  ●

Attributes tab of the Attributes page ●

Value Lists tab of the Attributes page ●

Content Models page ●

 

Automation Channels 
The Automation Channels section displays the total number of automation 
channels (classified by type - publishing, delivery, and data doc) available on a 
server and provides quick links to the following Admin pages: 

Publishing Channels tab of the Automation Channels page ●

Delivery Channels tab of the Automation Channels page ●

Data Doc Channels tab of the Automation Channels page ●
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Workflow Management 
The Workflow Management section displays the total number of workflow 
statuses that are defined on a server and provides a quick link to the Workflow 
page. 

 

System 
The System section provides a quick link to the System Settings page. 

 

People 
The People page allows you (the administrator) to create, edit, delete and modify 
users and user groups. There are several information items and options on the 
People page, which for the sake of simplicity are categorized as user 
information, users and groups operations, and generic page operations. 

Users Information 
The People page has the following user information items: 
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Agreement Status: Displays your license status.  ●

Expiry Date: Displays the expiry date of your license if the status is active. ●

Author Licenses: Total number of assigned author licenses out of the total ●

number of purchased author licenses.  

Access Licenses: Total number of assigned access licenses out of the total ●

number of purchased access licenses.  

Total Users: The total number of users on the server, which you can click to ●

see.  

Active Users: The number of active users on the server, which you can click ●

to see. 

Users and Groups Operations 
These operations are top bar actions, which become active when you select a 
user/group from the list, based on the tab you are in. These operations are as 
follows: 

User Operations 

The user operations are as follows:  
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Add New User: Allows you to add a new user to the server (described ahead).  ●

Edit: Allows you to edit the properties and privileges of an already available ●

user. 

Delete: Deletes a user.  ●

Duplicate: Duplicates a user. ●

To add a new user:  

Under the Users tab of the People page, select the button + New User in the 1
top of the bar actions to open the Add User pane. 

 

In the Add User pane, add an image, enter a username, first name, last name, 2
email, phone, and then select a license type and privilege for the user. 



 User Guide | 128

 

Select the button Save to create the user. 3

Once you have created a user, the Admin module displays the user overview in 
the User Details pane, from where you can also manage groups for the user.  

 

To manage groups for a user: 

In the User Details pane, select the link See Groups to open the Manage 1
Groups pane.  

In the Manage Groups pane, select the button Add to Another Group. 2
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Search and select the group, click Add and then click Done to add the user to 3
the selected group. 

 

The Admin module lists the added group in the Manage Groups pane for the 4
user. 
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Group Operations 

The group operations are as follows: 

Add New Group: Allows you to add a new group to the server (described ●

ahead).  

Edit: Allows you to edit the properties and privileges of an already available ●

user. 

Delete: Deletes a group.  ●

Duplicate: Duplicates a group. ●

To add a new group: 

Under the Groups tab of the People page, select the button + New Group in 1
the top of the bar actions to open the Add Group pane. 
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In the Add Group pane, add an image, enter group name and email address, 2
select a privilege, and search and select a member to add to the group.  

Select the button Add to add the selected user and then select the button 3
Save to create the group. 

 

The Admin module displays the overview of the newly created group in the 4
Group Details pane with the options to edit and delete the group. 
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Generic Page Operations 
The People page has the following generic page operations: 

 

Refresh: Refreshes the list to reflect any recent changes.  ●

Find by Name: This search tool allows you to search for a user or group by ●

name.  

Column Options: Allows you to select which columns to display against file ●

listing. 
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Sort Options: Allows you to sort the list by Name, Date Logged On, Role, ●

Email, or License type. 

View Options: Allows you to switch the view from list to the grid and vice ●

versa.  

Roles 
The Roles page allows you to create/manage roles by setting various content 
and application-level privileges within those roles. Roles allow you 
(administrator) to manage which permissions are to be given to specific users 
or groups on the server. 

 

The left pane of the Roles page displays the roles that are available on the 
server. On top of the list, there is a search bar, which by default displays the total 
number of roles on the server. 

When you select a role from the list, the Admin module activates the roles 
operations such as edit, delete, and duplicate on the top bar, displays the 
number of users and groups that have been assigned the selected role, and the 
privileges under the selected role on the right-hand-side part of the page.  

Roles Operations 
The top bar displays a few roles operations, which are as follows:  

Add New Role: Allows you to create a new role (described ahead).  ●

Edit: Allows you to edit a role already available on the server.  ●

Delete: Deletes a role.  ●

Duplicate: Allows you to create a copy of a role. ●
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To add a new role:  

Select the button + New Role from the top bar actions. 1

Select a content type. 2

Set privileges as required.  3

Select the button Save. 4

 

When you set privileges for a content type, Quark Publishing Platform NextGen 
also lets you set the same privileges for all the children of that content type 
without having to apply the same privileges to each child content type 
individually. You can apply the content privileges to all the children content 
types through the button Override Privileges for All Child Content Types. 
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Privileges 
Privileges define a set of protocols for a user or group to perform specific 
operations on the server. When you specify privileges for a role, it defines the 
instructions available to each member of that role. For example, when users of a 
certain role do not have the privilege to perform a specific task, Quark 
Publishing Platform NextGen does not display the command for that task.  

Additionally, you can define privileges for specific types of content and assets.  
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Privileges are categorized as follows: 

Content Privileges 

Content privileges define the degree and type of access that a user can have for 
different content types. Content privileges are categorized as follows:  

General 

General privileges are related to generic actions, which are as follows: 
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Check In New: Allows a user to create or check in new assets to the server. ●

Check Out Assets Assigned to Other Users: Allows a user to check out ●

assets that have already been assigned to other users. 

Override Another Users Checkout: Allows a user to cancel check out by ●

another users.  

Duplicate: Allows a user to duplicate assets.  ●

Delete: Allows a user to delete assets.  ●

Preview: Allows a user to preview assets.  ●

View All Revisions: Allows a user to view all the revisions of an asset within ●

the collection the user has access to.  

Revert to the Previous Version: Allows a user to revert to a previous version ●

of an asset.  

Read-only Check Out or Get Asset(s) Assigned to Other Users: Allows a user ●

to get a read-only copy of an asset, without checking out the asset.  

Change Checked-in Asset Name: Allows a user change the names of ●

checked-in assets that are assigned to other users. 

Check In Asset without Displaying the Check In Dialog Box: Allows a user to ●

bypass the Check In dialog by pressing Option/Alt on the keyboard while 
clicking the option Check In Asset. 
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Enable Asset Archiving: Allows a user to archive assets on the server.  ●

Get Original Assets: Allows a user to get the original version of assets from ●

the server.   

Check In New Revision: When left unchecked, restricts a user with ●

insufficient privileges from creating a new version of an asset even when an 
author has routed the asset to the reviewer. 

The Privileges pane is configurable. You can add custom privileges, disable 

or choose not to display a default privilege. For more information, connect 
with Quark Support.  

Publish 

Publish privileges are related to the publishing channels available on the server 
such as PDF, HTML, and so on.  

 

Edit Attributes 

Edit Attributes privileges define the level of access related to editing assets, 
which are as follows: 
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Edit Normtal Access Fields of Asset(s) Routed to the User: Allows a user to ●

edit Normal Access attributes for the assets routed to the user. 

Edit Normal Access and Limited Access Fields of Asset(s) Routed to the ●

User: Allows a user to edit Normal Access and Limited Access attributes for 
the assets routed to the user. 

Edit Normal Access Fields of Asset(s) Routed to Other Users: Allows a user ●

to edit Normal Access attributes for the assets that are routed to other users. 

Edit Normal Access and Limited Access Fields of Asset(s) Routed to Other ●

Users: Allows a user edit Normal Access and Limited Access attributes the 
assets that are routed to other users. 

Change Collection of Checked-In Asset: Allows a user to move a checked-in ●

asset to a different collection on the server. 

Change Workflow of Checked-In Asset: Allows a user to change the workflow ●

of checked-in assets. 

Edit Redlining 

Edit Redlining privileges define the permissions related to reviews and track 
changes, which are as follows: 
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Accept and Reject Changes (Selected/Displayed/All): Allows a user to accept ●

and reject redlining (track) changes.  

Enable/Disable Tracking: Allows a user to turn on/off the red line tracking.  ●

Revision Control 

Revision Control privileges define the permissions related to whether a user can 
assign a major/minor version to a document. 
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Application Privileges 

Application privileges define the degree and type of access that a user can have 
to different application features. 

For example, you can hide a collection in the Author and Workspace 

browsing pane through the privilege Hide (configurable) under Collections, 
even when a user has access to the hidden collection. More more 
information, see Appendix. 

Application privileges are categorized as follows: 

Administration 

Administration privileges are related to workflow and file management, which 
are as follows: 

Attributes: Allows a user to view, create/modify, and delete asset attributes.  ●

Redlining: Allows a user to accept/reject changes and enable/disable red ●

line change tracking.  

Users and Groups: Allows a user to view, create/modify, and delete new ●

users and groups. 

Drop-down Menu Attribute Lists: Allows a user to view, create/modify, and ●

delete lists within drop-down menu attributes. 

Roles: Allows a user to view, create/modify, and delete roles.  ●
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Storage: Allows a user to specify locations for the Quark Publishing Platform ●

NextGen Server to store assets and rules for each kind of file type.  

Repositories: Allows a user to view, create/modify, and delete storage ●

repositories.  

Storage Rules: Allows a user to view, create/modify, and delete locations to ●

store different file types.  

Workflows: Allows a user to view, create/modify, and delete workflows.  ●

Content types: Allows a user to view, create/modify, and delete content ●

types.  

Forms: Allows a user to view and modify forms.  ●

Relations: Allows a user to view, create/modify, and delete relationships ●

between assets.  

Workspace 

Workspace privileges are related to Workspace module, which are as follows: 

Collections: Allows a user to create, delete, duplicate, move, copy, browse, ●

and modify collections.  

Collection Templates: Allows a user to create, delete, duplicate, move, and ●

copy collection templates.  

Searches: Allows a user to create/modify, share/unshare, and delete ●

searches. It also lets you enable enhanced search displays.  

Live Preview: Allows users to view a live preview of rendered XML documents ●

in the References/Preview pane of the Author module and Quark XML Author 
Adapter. 

Attributes 
The Attributes page allows you to create and configure attributes of assets, 
article components, collection types, and layout types. The user interface of the 
Attributes page contains a few top bar actions (such as add and delete 
attribute/value list), lists the attributes (along with type, creator, modifier, and 
dates) and value-lists available on the server in their respective tabs, and some 
generic page operations. 
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Attributes Tab 
All content types and assets have a unique set of attributes on Quark Publishing 
Platform NextGen. The Attributes tab allows you to manage these attributes that 
include some system-generated information such as the time and date of an 
asset’s creation and previous modification, some platform-specific properties 
such as Checked Out By, and some custom properties that you may define 
based on your workflow requirements; for example, a workflow status for image 
approval.  

There are eight types of properties that Quark Publishing Platform NextGen 
supports, which are as follows:  

Text: Any text properties wherein you also have to define the maximum text ●

length.  

Date: A date property wherein you have to define format and date range. ●

Time: A time property wherein you have to define valid time ranges. ●

Date and Time: A combined date and time property, wherein you have to ●

define valid ranges.  

Boolean: A Boolean property for which you can set the value as true or false.  ●

Numeric: A number property wherein you have to define a number range.  ●

Measurement: A measurement property, such as file size, wherein you have ●

to define a measurement range.  

List: A dropdown property with several list values. ●



 User Guide | 144

Create a New Attribute 

To create a new attribute:  

Under the Attributes tab, select the button + Add New to open the Add New 1
Attribute pane. 

 

In the Add New Attribute pane, select an attribute type from the Type 2
dropdown menu.  

Enter the required fields related to the type of attribute you have selected. 3
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Select whether the attribute would have limited or normal access.  4

Select the button Add Content Types to open a pane from where you can 5
select a content type for the attribute and then select Done. 
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Select Save. 6

 

When you add a list type attribute, the Add New Attribute pane asks you to 

select a value list for the attribute from the server. If an appropriate value list 
is not available on the server, you can create a new value list (described 
ahead).  
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Value Lists Tab 
The value lists are the default list of arguments/values of an attribute. Based on 
the type of attribute, you can define a single or a list of values for an attribute. 
Quark Publishing Platform NextGen displays these values when you create a 
new asset. 

Create a Value List 

To create a new value list:  

Under the Value Lists tab, select the button + Add New to open the Add Value 1
List pane. 

In the Add Value List pane, add a name to the list and add list items. To add a 2
list item, enter a name then select the button + Add next to the list item 
name. 

 

Select Save. 3

You can also sort the list items alphabetically through a slide button Sort 

List Alphabetically at the bottom-left corner of the Add Value List pane.  

Edit a Value List 

To edit a value list:  

Double-click on an item listed under the Value Lists tab to open the Value 1
List Details pane. 
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In the Value List Details pane, select the button Edit to open the Edit Value 2
List pane. 

Make your edits (rename list, add a list item, remove a list item, or rename a 3
list item).  

Select Save. 4

 

Quick Search 
The Quick Search operation allows you to manage attributes for Quark 
Publishing Platform NextGen quick search functionality. For example, when you 
add asset name as a value quick search attribute, Quark Publishing Platform 
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NextGen quick search tool searches for the entered text query as the name of 
asset.  

By default, Quark Publishing Platform NextGen only allows keyword searches in 
the quick search toolbar.  

To add an attribute to the quick search functionality:  

Select the button Quick Search in the top bar actions to open the Attributes 1
pane. 

In the Attributes pane, expand the Select dropdown menu, which lists the 2
attributes available on the server. You can also search for an attribute by 
name within the dropdown menu. 

 

Select an attribute to add the attribute. 3

Select Done. 4

To remove an attribute, select the close icon  next to the attribute name in 

the list. 

Priority Search 
The Priority Search operation allows you to set the relevant attributes to appear 
on top in the parameter list when creating a new search query in the Workspace 
module. 
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You can add and remove a priority search attribute in the same manner you 

add and remove a quick search attribute. 

Generic Page Operations 
The Attributes page has the following generic page operations: 

Show All Attributes: By default, the Attributes page only displays the ●

attributes added by users to the platform and does not display the default 
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system attributes. Through the Show All Attributes slide button you can 
choose to display/hide the system attributes. 

Find an Attribute/Value List by Name: You can search for an attribute/value ●

list by name through a search toolbar. 

Content Types 
The Content Types page allows you to manage different content types 
supported by Quark Publishing Platform NextGen. Apart from different content 
types that are native to the Author module, Quark Publishing Platform NextGen 
also supports content types that are native to several other Quark applications 
such as Quark App Studio, QuarkXPress, and QuarkXPress CopyDesk. 

The Content Types page has two sections, which for the sake of simplicity are 
named as the content types frame (or left frame) and properties frame (or right 
frame). The left frame lists all the available content types on the server and the 
right frame displays the attributes, workflows, and automation channels related 
to the content type selected in the left frame. 

Additionally, there are a few top bar actions to create a new content type and to 
manage the content type you have selected in the left frame. 

 

Content Types Frame 
The left frame lists all the content types categorically. The following are the 
content types categories and subcategories available in Quark Publishing 
Platform NextGen, which you can expand through the dropdown menu at top of 
the left frame:  
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In Quark Publishing Platform NextGen, you mostly deal with Structured 

Content and Asset content types, unless you import a file native to another 
Quark application.  

Create a New Content Type 

To create a new content type: 

In the left frame, select the category of which you want to create a new 1
content type. 

In the top bar actions, select the button + New Content Type to open the Add 2
New Content Type pane. 

Category Subcategories Remarks

Structured Content

Business Document ●

DITA ●

Smart Content●

Content types that are 
primarily related to the 
Quark Author.

Layout

App Studio ●

Interactive ●

Print ●

Web●

Content types that are 
primarily related to the 
Quark App Studio and 
QuarkXPress.

Collection

Indefinite categories 
based on the folder 
structure requirements 
of an organization.

Collection content types 
are used across all 
Quark applications.

Article Component
Picture Component ●

Text Component●

Content types that are 
primarily related to the 
QuarkXPress CopyDesk.

Asset

Document ●

Layout Resource ●

Library ●

Media ●

Picture ●

Project ●

XML ●

etc.●

Asset content types are 
used across all Quark 
applications.
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In the Add New Content Type pane, enter the name of the content type and 3
then select the button Create and Continue. 

 

The Admin module creates a new content type and assigns the same 4
properties (attributes, workflows, and automation channels) as the parent 
content type. 
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You can manage the attributes and automation channels of a content type 

from within the right frame. The process is described ahead in the section 
Properties Frame. 

Other Content Types Operations 

The top bar actions have the following additional content type operations:  

Edit: Allows you to edit the name and category of a content type. ●

 

Delete: Allows you to delete a content type (including all the children content ●

types).  



 User Guide | 155

Duplicate: Allows you to duplicate a content type (excluding all the children ●

content types). 

Properties Frame 
The right frame lists attributes, workflows, and automation channels in 
respective tabs related to the content type that you have selected in the right 
frame. Some content types such as layout, collection, and article do not have 
workflows and automation channels. 

You can manage attributes and automation channels from within the properties 
frame; however, you can manage workflows only through the Workflow page.   

Manage Attributes 

The Attributes tab lists all the attributes related to the selected content type. 
The tab also has a quick search tool to search for an attribute by name, which, 
by default, displays the total number of attributes related to the selected content 
type. 

To manage (add/remove) attributes: 

Select the button Add/Remove Attributes to open the Add Attributes to 1
Content Type pane. 

In the Add Attributes to Content Type pane, select or deselect the checkbox 2
against a listed attribute to add/remove the attribute for the selected content 
type. 

Select Done. 3
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In the Add Attributes to Content Type pane, you can also search for an 

attribute by name and filter attributes by type. 

 

Manage Automation Channels 

The Automation Channels tab lists all the automation channels (publishing and 
delivery channels) related to the selected content type. The tab also has a quick 
search tool to search for a channel by name, which, by default, displays the total 
number of channels related to the selected content type. 

To manage channels: 

Select the button Add Existing to open the Add Channels to Content Type 1
pane. 

In the Add Channels to Content Type pane, select/deselect the publishing 2
channels from the tab Publishing and then select/deselect the delivery 
channels from the tab Delivery.  
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Select Done. 3

In the Add Channels to Content Type pane, you can also search for a channel 

by name. 

Content Models 
The Content Models page allows you to add and manage content models on 
your Quark Publishing Platform NextGen server. The Content Models page has 
three tabs - Elements, Properties, and Models, which allow you to add and 
manage content elements, content properties, and content models, respectively.  
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Elements 
The Elements tab allows you to add and manage smart content elements such 
as paragraphs, tables, lists, regions, and so on, which can be used across 
different content models. There are seven predefined types of smart content 
elements, which are as follows: 

Paragraph (heading, quote, and so on) ●

Reference Notes (endnotes, footnotes, and so on) ●

BodyDiv ●

Tag ●

List (numbered list, bulleted list, and so on) ●

Region (boxes, callouts, and so on) ●

Table ●

Add an Element 

To add an element:  

In the Elements tab, select one of the smart content element types to open 1
the Element Types pane. The Element Types pane also list the elements that 
have already been added to that smart content element type. 
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In the Element Types pane, select the button +Add to expand the name and 2
type fields for the new element. 

Enter the name of the element.  3
While you enter the name of an element, Quark Publishing Platform NextGen 

automatically generates a value for the field type, which is same as the name 
with spaces replaced with hyphen.  

 

Select the button Create. 4

You can edit an element (edit name) and delete an element through icons 

next to a listed element in the Elements Types pane. 
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Properties 
The Properties tab allows you to add and manage properties, which can used for 
different smart content types across all the available content models. There are 
three types of properties you can add and manage:  

Attribute: Defines a basic property with a single or several values. ●

Group: Defines a complex property by combining several attributes. ●

Collection: Defines a yet more complex property by combining several ●

attributes and groups. 

When you create a new document/component (for example, a smart document), 
the attributes, groups, and collection are as highlighted in the screenshot below: 
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The Properties page lists all the properties that are defined on a server along 
with the property type (attributes, groups, or collections) and provides options to 
add a new attribute, group, and collection. 

 

Add an Attribute 

To add an attribute:  

In the Properties tab, select the button Add Attribute to open the Add 1
Attribute pane. 
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In the Add Attribute pane, enter the following details: 2

Display Name (while you enter the name, Quark Publishing Platform 1
NextGen automatically generates a value for the field Type Name) 

Data Type (such as text, date, number, and so on) 2

Read Only (restricts an author to assign the value only once for this 3
property for an asset) 

Value (values, if you have selected the checkbox Allow Multiple Values) 4

 

Select the button Save. 3
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Add a Group 

To add a group:  

In the Properties tab, select the button Add Group to open the Add Group 1
pane. 

 

In the Add Group pane, enter the following details: 2

Name (while you enter the name, Quark Publishing Platform NextGen 1
automatically generates a value for the field Type) 

Members (which are attributes that you can add to a group) 2

 

Select the button Save. 3
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Add a Collection 

To add a collection:  

In the Properties tab, select the button Add Collection to open the Add 1
Collection pane. 

 

In the Add Collection pane, enter the following details: 2

Name (while you enter the name, Quark Publishing Platform NextGen 1
automatically generates a value for the field Type) 

Member Name (which is the label for the group of attributes in a 2
collection that do not belong to an already defined group) 

Members (which are attributes and groups that you can add to a 3
collection) 

Select the button Save. 3

Property Details 

You can also view the details of the property by clicking a property name in the 
list of properties under the Properties tab. 
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You can also edit a property through the Property Details pane by clicking the 
button Edit.  

You cannot delete a property. For more information, connect with Quark 

Support.  

Models 
The Models tab allows you to add and manage content models. The Models tab 
displays the list of models already available on your server. Additionally, there 
are a few top bar actions to add a new content model or to duplicate or delete 
the selected model from the list. 
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Add a Content Model 

To add a content model:  

Select the button +Add in the top bar actions to open the window to create a 1
new content model.  

In the window that opens, enter the following information: 2

Name (the name of your content model) 1

Type (while you enter the name, Quark Publishing Platform NextGen 2
automatically generates a value for the field Type) 

Label (to be displayed on the user interface) 3

Section Properties (the attributes of a document built using a content 4
type of this content model) 

Label & Title (allows you to set the default title text, placeholder title text, 5
and default body text) 

Properties for all the elements that you want to include in your content 6
model.  
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Link the content model to a content type through the following steps: 3

Select the button Update Content Type Link to open the pane Link with 1
Content Type.  

In the pane Link with Content Type, select the checkbox Represent 2
Content Model with Content Type to expand the list of content types.  

Select a content type and then select the checkbox Create Content Type 3
Under <Selected content type>. 

Select the button Ok to close the pane Link with Content Type.  4
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Select the button Save. 4

You can also add a child content model to your content model or add an 

already available content model as a child to your content model through 
options on the top bar. 

 

Automation Channels 
The Automation Channels page allows you to add and manage automation 
channels on your Quark Publishing Platform NextGen server. Automation 
channels automate the process of content publishing, content delivery, and 
content management.  
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There are three types of automation channels that you can define and manage: 

Publishing Channels: PDF, HTML, JPEG, or any other file format in which you ●

want to publish your content. 

Delivery Channels: Email, FTP server, or any other means through which you ●

want to deliver your content. 

Data Doc: Data Doc channels extract a specific type of elements from a file ●

into a specific format; for example, extract a specific sheet in an Excel file as 
a PNG. You can automate processes related to a Data Doc channel through 
scripts. For example, you can automate the process to generate PNG of a 
specific Excel sheet every 24 hours.  

You can automate processes related to publishing and delivery channels 

with respect to a content type. For more information, see the section Content 
Types > Manage Automation Channels  

The Automation Channels page lists all three types of default and custom (the 
ones your organization has added) automation channels in their respective tabs 
and top bar actions to add, edit, duplicate, and delete automation channels. The 
page also contains a search bar through which you can search for an 
automation channel by channel name or channel id. 

 

The top bar actions to edit, duplicate, and delete automation channels only 

get enabled after you have selected an automation channel in the list and 
you have sufficient privileges to manage automation channels.  

To view the specifications of an automation channel, select the name of the 
channel in the list. This opens the Asset Channel Details pane that also provides 
an option to edit the channel specifications. 
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The process to edit an automation channel is similar to the process to add an 
automation channel, which is described in the next section. 

You cannot edit a default automation channel. 

Add an Automation Channel 
To add an automation channel: 

In the top bar actions, select the button + Add to open the Add New 1
Automation Channel pane. 

In the Add New Automation Channel pane, provide the following information: 2
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Channel Type: Select a channel type Publishing, Delivery, or Data Doc 1
from a dropdown list. 

Channel ID: Enter a unique channel id, which by convention, also defines 2
the function of the channel. For example, a channel that transforms DITA 
documents into HTML format should have the Channel ID DitaToHTML. 

Channel Name: Enter a name for your automation channel. 3

Description (optional): Provide a description of your automation channel 4
around its function. 

Output Type (optional): Provide the file formats your automation channel 5
can produce; for example, text, image, JPEG, HTML, and so on.  

Process Name: Select a pre-defined process from a dropdown. 6
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After you have selected a process, the Add New Automation Channel pane 3
displays a list of parameters related to that process, which you need to 
define for your automation channel. You can provide a default value for a 
parameter, make a parameter mandatory to define (through the checkbox), or 
delete a parameter. 
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Select the button Save.  4

Workflow 
The Workflow page allows you to manage workflows for a Quark server. A 
workflow consists of a set of stages or statuses that define the life cycle of a 
content type based on the content publishing and content management 
requirements of an organization. For example, a business document may have 
the workflow statuses - draft, review, approve, publish, and deliver.  

The Workflow page displays a list of workflows available on the server along 
with the color coded status and the content types on which a workflow have 
been applied. On top of the list, the page also displays the total number of 
available workflows. 

You can expand the list of statuses by clicking the dropdown menu icon  

and expand the list of content types by clicking + XX others against a 
workflow under the columns Content Types. 

 

Additionally, there are the following top bar actions: 

Add New Workflow: Allows you to add a new workflow to the server. ●

Edit: Allows you to edit the specifications of the selected workflow in the list. ●

Delete: Allows you to delete the selected workflow in the list. ●

Duplicate: Duplicates the selected workflow in the list. ●
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Add New Workflow 
To add a new workflow: 

Select the button + New Workflow in the top bar actions to open the Manage 1
Work Steps pane. 

In the Manage Work Steps pane, enter a unique name for the workflow. 2

 

Select the link Manage Content Types to open the pane Add Content Types to 3
Workflow in which you can select the content types that you want to add to 
the workflow and then select the button Done.  
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You can see the added content types right below the Workflow name in the 

Manage Work Steps pane. 

Select the button Click to add new status to add a new status to the 4
workflow (added as a new status card in the left frame), which opens the 
information related to new status in the right frame of the Manage Work 
Steps pane, wherein you can set a name and other properties to manage the 
flow of a status. 

 

Select the button Save. 5
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Manage Workflow Statuses 
You can manage workflow statuses while creating or editing a workflow. The 
following are the status settings that you can manage: 

General Settings 

In the general settings, you can manage the following:  

Status Name: A text field wherein you can edit/update the name of the ●

status. 

Color code: A color bar left to the name of a status, which you can select to ●

open the color pallet and then select a unique color for the status. 

 

Set as starting status: A check box that allows you to set or remove a status ●

as a starting status (or one of the starting statuses), which a user can assign 
to a new document as the first workflow status. 
You can only set a status as a starting status when at least one more status 

is already available for the same workflow and after you have created a 
transition relation between them.  

Enable Redlining: A check box that allows/disallows tracking changes in a ●

document. 

Delete Status: You can delete a status through the delete icon  within the ●

status card. 
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Transitions 

You can set transitions between two or more statuses to define a structured 
flow between the statuses. 

To set transition for a status:  

Select the status for which you want to set transition.  1

Select the Select another status dropdown menu to see the list of the other 2
statuses in the workflow. 
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Select the status(es) that you want to transition to from the current status. 3

After you have set transition for a status, Quark Publishing Platform NextGen 
adds a Transitions button to the status card to expand or hide the transitions 
related the status.  
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You can remove a transition status through the delete icon  next to the 

transition status. 

Participation 

The settings in the Participation section allows you to decide who can set this 
status for their documents. 
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There are three options:  

Allow all roles to participate at this status: Usually the default selection that ●

allows everyone with a certain role the access to a status. 

Allow no one: This option helps prevent any manual override to content ●

automation flow. 

Select a few roles: Allows you to grant access to a status to only a certain ●

set of users. You can manage the list of users through the button Manage, 
which gets enabled when you select the Select a few roles radio button. 

The Manage button opens a pane with a list of roles from which you can select 
the ones you want to grant access to a status. 
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Quark Publishing Platform NextGen also displays the selected roles within the 
Participation section. 
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Privileges 

The settings in the Privileges section allows you to set default or custom 
privileges for the selected roles. Essentially, the section allows you to override 
privileges; for example, when you override the check out privilege for a role that 
means a user with that role can cancel the checkout of document by another 
user. 
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These settings are as follows:  

For All Roles, use default privileges at this status: Allows you to use the ●

default settings as defined in the selected roles for a status. 

For All Roles, override privileges at this status: Allows you to override certain ●

default privileges for certain content types in the selected roles for a status. 
You can manage the list of privileges through the button Manage, which gets 
enabled when you select the For All Roles, override privileges at this status 
radio button. 

To override privileges for a status: 

Select the button Manage to open the Redefine Privileges for All Roles pane. 1

In the pane, select the content types from the dropdown menu for content 2
types. Be default, all content types are selected. 
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Select the role icon next to the listed privilege that you want to override. This 3
opens a dialog with the following three options: 

Allow: Allows to override the privilege for the selected role and content 1
types for a status.  

Deny: Denies overriding of the privilege for the selected role and content 2
types for a status. 

Do Nor Override: The default privilege settings. 3
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Select the button Done to apply override privilege settings. 4

Rules 

The settings in the Rules section allows you to set constraints related to the 
attributes on the transition from one workflow status to another. The section 
allows you to set constraints on both ends - while entering a status and while 
exiting a status for which there are separate tabs - Before Entering and Before 
Exiting. 
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You can apply the following types attribute constraints on the status transition 
(before entering or before exiting a status): 

Prevent change of the following attributes: Prevents a user from changing ●

the value of the selected attributes to successfully transition between 
statuses.   

Require change of the following attributes: Makes a user to change the value ●

of the selected attributes to successfully transition between statuses.   

Require a value of the following attributes: Makes a user to provide the value ●

of the selected attributes to successfully transition between statuses.   

You can select the attributes on which you want to apply transition constraints 
on through the button Manage, which opens a pane with a list of attributes. 
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Settings 
The Settings page allows you to set up an environment on a local machine or in 
an organization to trigger requests and get responses from a Quark server to be 
able to use Quark Publishing Platform NextGen. You can roll out various 
changes in accordance with an organization’s needs through these settings 
which are mostly related to the Service Provider and the Identification Provider 
values with some admin-based attributes.  

The settings are as follows: 
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SAML 

 
SAML 2.0 ENDPOINT (HTTP): Allows you to add your IDP (Identification ●

Provider) address that gets a response from the server. 

Identity Provider Issuer: A unique key that allows you to identify the identity ●

provider on the server. 

Callback URL: Allows the system to send requests to access Quark ●

applications from a machine. 

Public Certificate: Allows the system to receive encrypted data from the ●

server and then to decrypt data at the user end. 

SAML Assertion for login: Allows you to choose attributes that are used ●

universally within an organization.  

Extensibility 
The Extensibility tab under the Settings page allows you to add new extensions 
to Quark Publishing Platform NextGen. 
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Appendix 

Enable/Disable Functions 

You can enable/disable some configurations by placing the configuration file 
(application-config.json) in the s3 bucket at the location: s3-
bucket>/applicationservice/conf.  

Sample configuration file:  

{ 

  "createRevisionOnPropertyChange":  false, 

  "workflowMandatory":  true, 

  "enableHideCollection":  true 

} 

createRevisionOnPropertyChange: This property allows/disallows you to ●

create a new revision when you change an asset properties in Workspace. By 
default, this property is enabled (true). When false, you also do not see 
Revision Comment text area and Major/Minor Version selection controls 
when editing asset properties in Workspace. 

enableHideCollection: This property allows you to hide/show a collection ●

when browsing through collection in Workspace. When enable, the 
control/setting Hide Collection becomes available under the Administrator 
Portal: Roles > Application Privileges > Workspace > Collection and Roles > 
Application Privileges > Workspace > Collection Templates. 

workflowMandatory: This property allows you to make selecting workflow ●

mandatory/optional while saving a document. Be default, the property is 
disabled (false). 

Show Attributes 

You can customize the list of attributes on the Reference Component Toolbar by 
configuring the file qa-config.json at the location: s3-
bucket>/qaservice/conf/structure/Smart Section. 

To add attributes to the toolbar:  

Add “ referenceToolbarConfig” object to the file qa-config.json. 1

Specify the name of the default or custom attributes, separated by comma. 2

Specify the attribute separator.  3
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Sample configuration file:  

"referenceToolbarConfig":  { 

  "attributes":  "collection path,last modified", 

  "attributesSeparator":  " || " 

} 

For more information, connect with Quark support.

If a quark – in science – is the basis for all matter, then Quark – the company – is the basis for all content. The company 
revolutionized desktop publishing and today provides content design, automation and intelligence software for end-to-
end content lifecycle management. Customers worldwide rely on Quark to modernize their content ecosystems so they 
can create complex print and digital layouts, automate omnichannel publishing of mission-critical documents, and 
analyze production and engagement insights for the greatest return on their content investments. 

© 2022 Quark Software, Inc. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective owners.  
This content is informational and does not imply any guarantee or warranty.
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