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Security Update

Apache Tika Upgrade

Upgraded Apache Tika to version 2.9.4 to address an identified security
vulnerability and improve overall dependency security.
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Compatibility Certification

Quark Publishing Platform (QPP) v16.7.3 has been certified for compatibility
with the following products:

QuarkXPress Server 2025 (Version 21.1.2, Build 57598)
QuarkXPress 2025 (Version 21.1.2)
QuarkXPress CopyDesk 2025 (Version 21.1.2) — Windows

This certification ensures that QPP v16.7.3 functions seamlessly with the 2025
versions of QuarkXPress, QuarkXPress Server, and CopyDesk, allowing users to
upgrade to the latest releases with stability and access to the most recent fixes.

Resolved Issue

Performance Improvement: Faster Document Checkout in Quark Author

An issue causing slowness while checking out documents in Quark Author has
been resolved. Previously, documents were taking an unusually long time to
open during checkout. With this fix, document opening performance has been
optimized, ensuring a faster and smoother user experience.
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Enhancement

QPP Server

Oracle 19c Database Compatibility

The Quark Publishing Platform (QPP) now officially supports and is certified for
use with Oracle 19c databases, in addition to Microsoft SQL Server. This
enhancement ensures compatibility and optimal performance for customers
using Oracle 19c¢ with our platform.

Resolved Issues

QPP Server

QPP Server Startup During Metadata Indexing
The QPP server startup process has been modified to prevent premature startup
of server before all custom configuration data is imported.

LDAP Synchronization Fix

An issue preventing LDAP synchronization via

has been resolved. The
problem was caused by colons in CNs or search terms, resulting in a
USER_SOURCE_ACCESS_EXCEPTION. This fix ensures successful LDAP group
synchronization and accurate user permissions.

Quark XML Author

Clean Table Deletion

Resolved an issue where deleting a table with associated notes resulted in an
error and residual, unremovable elements.Tables can now be completely deleted
without errors, ensuring a clean removal of all associated elements.

Accurate Track Changes Application

Addressed a problem in local installations where accepting or rejecting changes
would act on the first item in the document instead of the highlighted item. The
track changes feature now correctly applies actions to the highlighted deletion
or addition, ensuring accurate change management.

Enhanced Table Editing Stability in XML Author
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Fixed an issue in XML Author where text would be inserted into random cells
(typically the first and second cells), and the context menu would fail to open.
Text now inserts correctly into the selected cell, and the context menu opens as
expected, providing a more stable and reliable table editing experience.

Improved Cursor Behavior After Pasting Table Rows

Resolved an issue where pasting a copied or cut row within a table would cause
the cursor to jump to the top of the table or select the entire table. After pasting
a copied or cut row, the cursor now correctly moves to the next row or cell,
maintaining a logical and efficient workflow.

Preserved Formatting for Bulleted Lists from PowerPoint

Addressed a formatting issue when pasting bulleted lists from PowerPoint into
Standalone, where the formatting was not preserved. Bulleted lists pasted from
PowerPoint now retain their original formatting in Standalone, ensuring
consistency and visual accuracy.
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Resolved Issues

QPP Server

This release of the Quark Publishing Platform (QPP) addresses a couple of key
issues reported by users, contributing to improved security and functionality.
Below are the details of these fixes:

Vulnerability Fixes inv16.7.1

We have addressed several vulnerability issues identified in version 16.7.1, our
latest release. This enhances the overall security and stability of the platform,
ensuring a safer user experience.

X-Frame Options Configuration

Users reported vulnerabilities due to missing X-Frame options in the QPP
platform headers. We've added the X-Frame-Options HTTP header to bolster
protection against clickjacking attacks, enhancing security and mitigating
associated risks. The options available include DENY, SAMEORIGIN (default),
and ALLOW-FROM, which users can configure as needed. These settings can be
accessed and modified in the HTTP header.

Quark XML Author

In addition to the above fixes, this release also addresses key issues reported by
users on Quark XML Author (QXA), enhancing functionality and user experience.
The following improvements have been implemented:

Table Column Size Interpretation Issue

We've resolved an issue where the widths of table columns in the XML were
sometimes not defined correctly after making changes in the authoring
interface. You can now confidently adjust column widths, as these changes will
be accurately reflected in the XML following authoring adjustments.

Numbered List Mismatch

The inconsistency between the numbering in the authoring interface and its
representation in the preview and output has been addressed. Numbered lists
will now consistently match across authoring, preview, and output, providing a
seamless experience.

Pasting Rows into Tables
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We've fixed an issue that previously prevented users from pasting rows into
tables, which resulted in an error. You can now easily paste rows without
encountering any errors, facilitating smoother table management.

Reviewer Comments Not Displaying in XML Documents

An issue where reviewer comments were not visible in the XML document after
saving and reopening has been resolved. Reviewer comments will now appear
as intended, making it easier for users to collaborate and review documents
effectively.

Preserved Formatting for Bulleted Lists from PowerPoint

Addressed a formatting issue when pasting bulleted lists from PowerPoint into
Standalone, where the formatting was not preserved. Bulleted lists pasted from
PowerPoint now retain their original formatting in Standalone, ensuring
consistency and visual accuracy.
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This release of Quark Publishing Platform showcases a blend of enhanced
functionality, seamless integration, and fortified security measures, ensuring a
robust and secure publishing experience for our valued users.

New Features/Enhancements

SSL-enabled Elastic Search in Quark Publishing Platform

Introducing SSL-enabled Elastic Search functionality in Quark Publishing
Platform (QPP) within the upcoming release v16.7. This feature ensures that
data transmission between nodes and clients is fully encrypted, enabling clients
to uphold their IT security standards with confidence.

Enhanced Compatibility with QXP/QCD/QXPS 20.x Integration

Quark Publishing Platform v16.7 now offers seamless compatibility with
QXP/QCD/QXPS 20.x, providing users with the ability to leverage the features of
QXP/QCD/QXPS 20.x within QPP v16.7.

Resolved Issues

Fix for Unexpected Component Checkouts

Our users reported an issue in Quark Publishing Platform where components
were unexpectedly checked out to them, preventing them from opening the
components. Our development team investigated and successfully resolved this
issue. Following the fix, users will no longer experience unexpected component
checkouts after using the CTRL+Z (Undo) function. Additionally, the reference
toolbar will now remain visible as expected after the undo operation.

Enhanced Text Editing Experience and Metadata Stability

In response to user-reported issues within the Quark Publishing Platform, we've
successfully addressed a specific scenario where selecting text with a custom
tag applied, and subsequently changing the custom tag to a system tag or
applying a normal style, resulted in metadata corruption.

Upon investigating the issue, we've implemented a fix that preserves metadata
integrity during text editing actions. Now, users can confidently modify custom
tags without risking metadata corruption. When altering a custom tag to a
system tag or a normal style, the system tag will be removed from the
highlighted text, while ensuring that the custom tag remains intact and
unaffected.

Streamlined Spell-checking
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Addressed an issue reported by users in QPP v16, where spell-check was
inadvertently applied to referred components. This has been rectified, ensuring
that spell-check won't cover referred components, aligning with technical
expectations.

Improved Archiving Functionality

Resolved an issue in QuarkXPress platform where archiving QXP projects with
relations to modified documents on different dates was unsuccessful. This fix
now enables the smooth archiving of QXP projects with such relations.

Streamlined Attribute Assignment

Rectified an issue where users encountered errors while assigning attributes to
content types in QPP, resulting in seamless and error-free attribute assignments
inv16.7.

Heightened Security Measures

Mitigated vulnerabilities in QPP v16.7, including the successful validation of
SAML authorization flow, testing of DITA OT, and Lucene indexing. These
enhancements bolster the security and stability of the platform, reflecting our
commitment to providing a secure publishing environment.
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Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform —

Web Application

Error message correction

We're pleased to announce the successful resolution of an error message
encountered during the Quark Publishing Platform (QPP) Server setup process.
Following the necessary modifications, you can now proceed with the server
setup without encountering the previously reported error related to QXPSM,
ensuring a seamless and efficient setup experience.

Quark XML Author for Microsoft Word

Enhanced spell check performance

We've made a significant improvement in the performance of the Spell Check
dialog in Quark XML Author for Microsoft Word. Previously, users experienced
freezing issues, particularly with large documents. With this update, the Spell
Check dialog has been optimized to deliver a smoother and more efficient
experience, particularly when proofing large documents.

Right-click menu issue resolution

We're pleased to announce that an issue affecting the automatic display of the
right-click menu after opening the “Edit component” window in Quark XML
Author for Microsoft Word has been successfully resolved. With this update, you
will experience a streamlined user interface as the new window will open
without any additional menus, enhancing the overall editing experience.

Resolved inserted row display issue

We're thrilled to announce that we have addressed an issue impacting the
appearance of newly entered rows in Quark XML Author for Microsoft Word.
With this resolution, you can expect newly entered rows to now appear precisely
where expected, consistently improving the editing and formatting experience.

Lower scrolling arrow display improvement

We're delighted to announce that we have resolved an issue related to the
automatic display of the lower scrolling arrow in Quark XML Author for
Microsoft Word. With this fix, the lower scrolling arrow will now be automatically
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displayed without requiring any additional effort from the user's side, enhancing
the seamless navigation and overall user experience.
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New Feature

The following new feature has been introduced in this version of Quark
Publishing Platform —

Ability to shut down QPP server when Elasticsearch server is down

We now let you control the availability of QPP server depending on the
availability of Elasticsearch server. Let's say if the Elasticsearch server is down
or unreachable due to any reason, you can now stop the execution of your QPP
server until the Elasticsearch server returns to working mode. To do that, follow
the steps given below —

Go to the location: C:\Program Files\Quark\Quark Publishing
Platform\Server\conf\ServerApp.properties

Open the server file and search for the newly introduced parameter
“stop_qgpp_on_es_failure”.

So, whenever the Elasticsearch server is down, set the value as TRUE or
true against “stop_qpp_on_es_failure”. By default, the value is set as
FALSE or false.

After this, when you start your QPP server and the Elasticsearch server is down,
you will receive an error message of network connection failure.

Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform —

Auto-register repository periodically

We have enhanced the Quark Publishing Platform to auto-register the repository
periodically. This will help ensure that all repositories in the system are properly
configured and will provide a more seamless experience for our users.
Additionally, auto-register will help you prevent errors and save your time by
eliminating the need for manual registration. If registering the repository fails
due to any reason, Quark Publishing Platform will re-register it the next time it
interacts with the repository.
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Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform —

Web application

Components won't be checked out unexpectedly

Previously, in Quark Publishing Platform, components used to be checked out
unexpectedly to users preventing them from opening components in canvas.
This was happening due to an internal issue that has been successfully fixed.
So, now, components won't be checked out to you unexpectedly. And/or, if any
of the components is checked out to you, you will still be able to work with those
components in the canvas.

Scrolling between TOCs is now consistent

Previously, there was an unusual behavior being noticed while scrolling between
the TOCs (table of contents) in smart document. For instance, earlier when you
used to perform an action against any of the sections/sub-sections like editing
or pinning/unpinning it, the TOCs pane used to get refreshed and moved to the
top. This was happening due to an internal issue that has been resolved. Now,
you won't face any such issue while scrolling between the TOCs in the smart
document, even if there are large number of sections/sub-sections in the TOCs.

Title with emphasis will be published correctly

In Quark Publishing Platform, while publishing the smart document as PDF
and/or DOCX format, if your titles have emphasis like bold, italic or underlined,
they will now be published correctly. Earlier, due to an internal issue, the titles
with emphasis were published incorrectly in PDF and DOCX.

Switching back to Normal tag will remove all the formatting

Previously, applying any of the tag types on the selected text/paragraph and
then switching back to the Normal tag didn't remove the complete formatting.
Some parts of the selected sentence/paragraph still had grey highlighters. We
have successfully fixed that issue, and now switching back to the Normal tag
will remove all the formatting and display the selected text/paragraph in normal
tag.

XML Author

Table values + formatting will remain intact while copying and pasting

Earlier what happened was when you copied a table by highlighting it and then
pasting it into a new section in the document, only the table values were pasted,
not the table formatting. But now, the copying & pasting feature will paste the
table values without losing the formatting.

Right-click will always be working in the document
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Previously, the right-click menu did not appear after being clicked on the shared
paragraph or table between two pages on the second external screen. This
occurred due to an internal issue that has been fixed successfully. As a result,
the right-click menu will always be working, no matter wherever it's being
clicked in the smart document.

Read-only titles won't be edited by any way

From now onwards, the QPP platform will not support editing the read-only
titles in any way, for instance, when being highlighted with the normal body text
in the document. Previously, users could do that, resulting in undesired or
unexpected changes in the read-only titles. After making this change to the
platform, the read-only titles will be protected and any unauthorized changes to
the titles will be prevented.
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Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Web Application

While using Quark Web Author, the Save button will now keep its size stable
and the button will be accessible all the time across all screen sizes.
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Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform —

Platform Server

Platform Server now supports QuarkXPress Server 2023 for publishing.

Adapter

Platform XT is now compatible with QuarkXPress and QuarkXPress
CopyDesk 2023.

Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform —

XML Author

The component ID inserted by using the Change Reference function will now
be changed to the ID available in the newly replaced/inserted component.

Adapter

Quark Publishing Platform

Now, whenever you refresh the workspace browser in QuarkXPress and
QuarkXPress CopyDesk, the width of the ‘Name’ column will remain intact.

Web Application

Quark Publishing Platform

Pinning and/or unpinning the child component can be done only if its parent
section is editable. In case the parent section is uneditable, you cannot
pin/unpin the child component.
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While using the Edit All Components functionality, the auto-save feature will
now be disabled so that users can comfortably make the desired changes
and prevent unnecessarily saving that was being automatically done earlier.
The auto-save feature will only be enabled once the editing is done to all the
components.

Changing the document status to Canceled cannot be done manually. Now, it
can only be done via raising a CR (cancel request) or an automated process.

Upon saving and closing the document, the relationship information within it
will now be saved correctly so that any further operation that relies on that
information will work in the correct way.

Quark Author

Sections can now create new components even if the network gets
disconnected and the content within the components will be visible.
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Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Web Application

Quark Author

Quark Publishing Platform did not allow you to copy any content from
Microsoft Word, Excel, or PowerPoint to Quark Author.

Desktop Application

While creating or editing a search, when you try to select an
asset/component type, Quark Publishing Platform incorrectly displayed large
icons for asset/component types instead of just text values of the
asset/component types in the drop down list.

Adapter

Quark XML Author

The adapter application displayed huge icons (which bled out of the row
height) against some references under the References tab of the Smart
Document pane.
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Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform:

Platform Server

The Spring framework has been upgraded to version 5.3.

Web Application

Quark Author

The ability to edit all the referenced components in a document at once has
been implemented.

Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Web Application

Quark Author

When you copied-pasted a paragraph followed by an image with Track
Changes turned off, Quark Publishing Platform only copied the paragraph
and did not copy the image.

Quark Publishing Platform incorrectly displayed the referenced text in red (as
erroneous text) when either the referred section was promoted or the parent
section of the referred section was demoted.

When you selected a section in the navigation pane (Smart Document pane),
Quark Publishing Platform incorrectly scrolled the selected section out of the
editable view of the authoring canvas.

When you added a new domain value to a domain name, Quark Publishing
Platform incorrectly overrode all the domain values of the domain name from
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the previously selected domain name. This happened only for the domain
names with more than one thousand domain values.

Platform Server

Quark Publishing Platform did not allow access to users with LDAP
(Lightweight Directory Access Protocol) authentication if the user name
contained a special character.

The Quark Publishing Platform service did not start automatically after you
restart your local machine.

Adapter

Quark XML Author

The navigation pane of an already opened Microsoft Word document was
automatically closed when you opened an XML document from the server.

QuarkXPress CopyDesk

Images were not getting checked into the same collection as the article after
the first check-in.

Known Issue

The following issues are known in this version of Quark Publishing Platform:
Documentation for C++ APls and Mac APlIs is not available.

In Quark Author, the Paste from Server Clipboard function under the Insert
tab does not work for Quark Publishing Platform server on Linux and
Windows.

In Quark CopyDesk, when you select the Platform menu option View
Revisions of all Articles, the View Revisions dialog incorrectly displays Excel
and PowerPoint documents.

In Quark Author, when you use a citation component several times in a
document, cross-references in the document do not work.

Quark Publishing Platform Logs incorrectly displays the warning message
“virus scanner not initialized” on startup even when the virus scanning is not
configured.
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Quark Publishing Platform does not allow you to copy tables, footnotes,
endnotes, and other complex elements from a Microsoft Word document to

Quark Author.

Quark Publishing Platform incorrectly displays random characters when you
type in the Body window of a new Server Ticket Article.
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Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform:

Web Applications

Quark Author
Quark Author CKEditor has been updated to the latest 4.x version.

The sensitive information from the warning messages triggered by Quark
Author Service has been removed.

Platform Server

The time taken for Quark Publishing Platform 16.x server startup has been
reduced.

Quark Publishing Platform has been integrated with ClamAV antivirus for
security checks during file upload and check-in. By default, the security
check is disabled. You can enable the security check by enabling the flag
scan.uploads in the file

Make sure ClamAYV antivirus is installed and running on your machine.

Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Web Application
Quark Author
Quark Publishing Platform did not allow you to delete empty paragraphs (for

example, blank lines inserted through Enterkey between two text paragraphs)
through the Backspace key when the track changes were enabled.
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Quark Publishing Platform incorrectly deselected the selected text and
closed the opened context menu if the selected text contained any marked
spelling or grammar errors.

Platform Server

The Issues related to creating presentations through the Aspose library have
been fixed.

Adapter

QuarkXPress CopyDesk

When an article was removed from the assignments of a user (where the
parent project of the article was not assigned to the user), QuarkXPress
CopyDesk Adapter for Quark Publishing Platform did not automatically
refresh the Project and Page view of the workspace for the user and
continued to display the article as an assignment.

Quark XML Author

When you added a new element to an already saved document and then tried
to copy-paste the new element as a reference element (through the context
menu option Reference <element name>), Quark Publishing Platform
incorrectly threw an error with the message “Could not open document.”

When you smart-pasted (copy-pasted from Microsoft Word to Quark XML
Author) a table containing text with a soft line break (Shift+Enter) in a table
cell, Quark XML Author Adapter for Quark Publishing Platform incorrectly
pasted the text after the soft line break twice.

Known Issue

The following issues are known in this version of Quark Publishing Platform:
Documentation for C++ APls and Mac APlIs is not available.

In Quark Author, the Paste from Server Clipboard function under the Insert
tab does not work for Quark Publishing Platform server on Linux.

In Quark CopyDesk, when you select the Platform menu option View
Revisions of all Articles, the View Revisions dialog incorrectly displays Excel
and PowerPoint documents.

In Quark Author, when you use a citation component several times in a
document, cross-references in the document do not work.
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Quark Publishing Platform Logs incorrectly displays the warning message
“virus scanner not initialized" on startup even when the virus scanning is not
configured.

Quark Publishing Platform does not allow you to copy any element from a
Microsoft Word .docx file to Quark Author.
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Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform:

Platform Server

The ability to hide the list of recipients from each individual recipient of a
broadcasted email has been implemented.

The support for version v8.2.2 of the elastic search has been added to Quark
Publishing Platform.

WebApp (Quark Author, Workspace, and Admin)

When the calls to create an XML asset message listener and to trigger
autosave (or to save a document) were made in parallel, Quark Publishing
Platform incorrectly triggered the asset not checked out error.

Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Quark XML Author Adapter

In the Insert Hyperlink dialog, when you entered the value of the field Address
before the field Text to display, XML Author Adapter incorrectly inserted an
extra paragraph below the current paragraph and moved the hyperlink to the
new paragraph.

Quark Publishing Platform did not allow the insertion of Regions, Callouts,
and Box elements for the Japanese language.

The default browser to open the XML of a document was Internet Explorer
(discontinued by Microsoft). The default browser has been changed to
Microsoft Edge.
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WebApp (Quark Author, Workspace, and Admin)

Quark Publishing Platform did not resolve the cross-reference in a section to
a component in the sub-section of that section in Quark Author.

Quark Publishing Platform did not correctly save searches with hierarchical
attributes in Workspace.

Known Issue

The following issues are known in this version of Quark Publishing Platform:
The API documentation for C++ and macOS is not available.

In Quark Author, when you use a citation component several times in a
document, cross-references in the document do not work.

In Quark CopyDesk, when you select the Platform menu option View
Revisions of all Articles, the View Revisions dialog incorrectly displays Excel
and PowerPoint documents.

In Workspace, when you try to create a new Article for Server Ticket, Quark
Publishing Platform incorrectly displays random characters as you type in
the ticket description.
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Enhancement

The following enhancements have been made in this version of Quark
Publishing Platform:

Platform Server

The sensitive information in error messages for several Quark services
(Back-end, Authentication, Application, and Quark Author) has been
removed.

Quark Publishing Platform has been updated to use Apache Tomcat 9.0.59.

Quark XML Author and Microsoft Office Adapter

Quark XML Author & Office Adapters now supports FileNet Adapter 2.8.x for
publishing.

The support for language-specific Smart Content schema containing all the
adapter-specific configurations has been implemented for French and
Spanish languages.

The ability to display the RGB (Red-Green-Blue) value in the color palettes to
change the colors of font, text highlight, and table cell shade has been
implemented in XML Author Adapter.

The ability to copy and move sections through the cut, copy, and paste
functions within the navigation pane has been implemented in XML Author
Adapter.

By default, this functionality is only available in XML Author Adapter BusDoc.

QuarkXPress and QuarkXPress CopyDesk Adapter

QuarkXPress and QuarkXPress CopyDesk Adapters are now compatible with
QuarkXPress 2022 (18.x).

WebApp (Quark Author, Workspace, and Admin)

The support for citations, table notes, and section notes has been
implemented.
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A parameter that was vulnerable to unauthorized XML External Entity (XXE)
in Quark Author REST APIs has been updated.

The error messages for identification and authentication failures (for
example, incorrect credentials, account disabled, and so on) on the Login
page have been updated.

Resolved Issue

The following issues have been fixed in this version of Quark Publishing
Platform:

Platform Server

When QuarkXPress server was not accessible, Quark Publishing Platform
logged the error with unnecessarily extensive information in the Quark
Publishing Platform server logs.

Quark Publishing Platform server XDK documentation had the incorrect logo
and copyright information.

When you executed a database update script for SQLServer, the logger errors
incorrectly appeared at the beginning of the log files.

Quark XML Author and Microsoft Office Adapter

In the dialog Font Color, the color name code box slightly overlapped the
color grid palette in XML Author Adapter.

Quark Publishing Platform did not allow the insertion of Regions, Callouts,
and Box elements for the French, Japanese, and Spanish languages.

When you re-opened a document in which you deleted a two-level bulleted
list, XML Author Adapter did not let you open the document and incorrectly
displayed an error message for the missing element li (list item) from ul
(unordered list).

When you searched for an XML file through the Open from Server dialog in
Microsoft Word Adapter, Quark Publishing Platform did not produce the
correct results.

QuarkXPress Adapter

When you typed a character in the quick search bar of QuarkXPress Adapter
Workspace, QuarkXPress Adapter incorrectly displayed the character twice in
the search bar.
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QuarkXPress Adapter Workspace displayed QuarkXPress or a Quark
CopyDesk document inverted in the Preview pane on macOS Big Sur and
macOS Monterey.

WebApp (Quark Author, Workspace, and Admin)

When you previewed a document in Responsive HTML, Quark Publishing
Platform incorrectly displayed random special characters before the title and
copyright information and incorrectly displayed the copyright year as 2019.

When you typed a character in the Quick Search bar of the Workspace web
application, Quark Publishing Platform incorrectly displayed the character
twice in the search bar.

The Help window in the Quark Publishing Platform desktop application had
old logos, branding elements, and copyright information.

Known Issue

The following issues are known in this version of Quark Publishing Platform:
The XDK documentation for C++ APIls and Mac APlIs is not available.
In Quark CopyDesk, when you select the option to view revisions of all

articles under the menu Platform, Quark CopyDesk incorrectly displays all
Excel and PowerPoint files instead of just Quark CopyDesk files.

In Quark Author, when you use a citation component several times in a
document, cross-references do not work in the document.

In Quark Publishing Platform web application, when you create a new article
through the option Article from Server Ticket, the text box incorrectly
displays random characters as you type in.
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Enhancement

The following enhancements have been added to this version of Quark
Publishing Platform:

Quark Publishing Platform is now compatible with QuarkXPress 2020, Quark
CopyDesk 2020, and QuarkXPress Server 2020.

The User Interface has been updated with new branding (logos and icons).

Resolved Issue

The following issue has been fixed in this version of Quark Publishing Platform:

When you selected two consecutive documents (with references) listed
under a search query's result in the viewing mode List View with
Relationship, and if you performed any action on the selected documents
(such as delete), Quark Publishing Platform incorrectly performed the action
on the referenced components as well.

Known Issue

The following issues are known in this version of Quark Publishing Platform:

When you copy an Excel range to the server clipboard and then try to paste
the range in Quark Web Author through the option Paste from Server, Quark
Publishing Platform displays an unknown error.

When you create a new article through the option Article from Server Ticket,
Quark Publishing Platform incorrectly displays random characters as you
type in.

As a workaround, delete the text you initially typed and then type again.

When you preview a document in responsive HTML, the Preview tab
incorrectly displays unexpected characters before the document title and
copyright information.

The Help menu has old branding and outdated copyright information.

The Platform Server XDK documentation portal has old branding.
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*
Quark

If a quark — in science — is the basis for all matter, then Quark — the company - is the basis for all content. The company
revolutionized desktop publishing and today provides content design, automation and intelligence software for end-to-
end content lifecycle management. Customers worldwide rely on Quark to modernize their content ecosystems so they
can create complex print and digital layouts, automate omnichannel publishing of mission-critical documents, and
analyze production and engagement insights for the greatest return on their content investments.

© 2025 Quark Software, Inc. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective owners.
This content is informational and does not imply any guarantee or warranty.
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