
This ReadMe contains last-minute information about
QuarkCopyDesk™ Special Edition (QuarkCopyDesk SE) software
and QuarkCopyDesk Special Edition Passport (QuarkCopyDesk SE
Passport) software for Mac OS® and Windows®. Please see the
“Installation Instructions.pdf” document on the CD-ROM for
information about installing QuarkCopyDesk SE.
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Additional Information

To help you more easily integrate your QuarkCopyDesk SE
and QuarkXPress™ workflows, the QuarkCopyDesk SE CD-ROM
includes two QuarkXTensions™ modules that can be installed with
QuarkXPress and QuarkXPress Passport™: the QuarkCopyDesk
Filter and the Notes QuarkXTensions software.

The QuarkCopyDesk Filter lets you import text from
QuarkCopyDesk SE articles into QuarkXPress documents,
in addition to letting you save QuarkXPress text in
QuarkCopyDesk format.

The Notes QuarkXTensions software provides QuarkXPress users
with the facility to attach notes to QuarkCopyDesk SE Articles
and Templates. Users who load the Notes QuarkXTensions
software can read, enter and edit these notes in text.

You can find these QuarkXTensions modules in the “For
QuarkXPress” folder on the QuarkCopyDesk SE CD-ROM. For
installation instructions, see the “ReadMe.pdf” document
included with each module.
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Problems Fixed in this Version

Using QuarkXPress
• QuarkCopyDesk SE 2.2 now allows you to export an anchored

box created in QuarkXPress to QuarkCopyDesk SE, and import
it back into QuarkXPress. In previous versions, this sequence
caused the QuarkXPress application to quit.

• In earlier versions, the QuarkCopyDesk SE application quit
when you chose Update Geometry. This problem has
been fixed.

• Windows only: When you opened a QuarkXPress document,
containing a modified style sheet, in QuarkCopyDesk SE, the
software quit. This problem has been fixed.

Using QuarkDMS
• Creating an anchored text box containing text within

another text box, checking the text box into QuarkDMS™

as a QuarkCopyDesk SE document, and then dragging and
dropping the text box from the Query palette into a new
QuarkXPress document, created an empty anchored text
box. The problem has been fixed in this version.

• Windows only: QuarkCopyDesk SE 2.2 now allows you to
open XPress Tags asset choosing Edit With Application
command in the Query palette. Previously, choosing Edit
with Application from the context menu displayed the
tags in the new article as plain text.

Using Auxiliary Dictionary
In earlier versions, the QuarkCopyDesk SE application quit if you
tried accessing an auxiliary dictionary after closing a new article.
The problem has been fixed in this version.

Display Problem
Selecting Swedish as the program language and choosing Help &
About QuarkCopyDesk SE Passport with the Ctrl key pressed
displayed “QuarkCopyDesk” twice in the title bar. The problem
has been fixed in this version.

Using Spell Check
• Choosing the Check Spelling command with a locked auxil-

iary dictionary caused the QuarkCopyDesk SE application to
quit. The problem has been fixed in this version.

• Using the Check Spelling command after deleting an auxiliary
dictionary caused the QuarkCopyDesk SE application to quit.
The problem has been fixed in this version.

• Using the Check Spelling command on a long word caused
the QuarkCopyDesk SE application to quit. The problem has
been fixed in this version.
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Installing QuarkCopyDesk SE
• During the installation of QuarkCopyDesk SE, when you

reached the Confirm User Information screen, then returned
to the initial screen using the Go Back button, and returned
to the Registration Information screen, the word “regaddr_”
was prefixed to the values entered in Title, Middle Name,
Organization, and Department fields. The problem has
been fixed in this version.

• International English (IE) edition: In the earlier versions of
QuarkCopyDesk SE, United States was the default selection
in the Country pop-up menu. The problem has been resolved
in this version.

• QuarkCopyDesk SE 2.2 now displays an online registration
form at the end of installation. In the earlier versions of
QuarkCopyDesk SE, the online registration form did not
display at the end of installation.
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Known Issues

Saving Templates
Mac OS only: While saving a QuarkCopyDesk SE template created
from an exported article, an alert displays stating that file has not
been found.

Using QuarkXPress
• Components exported from QuarkXPress to a QuarkCopyDesk

article do not display in the correct order in WYSIWYG view.

• If you create Bézier anchored boxes with a background color
in a QuarkXPress document and export the document into
QuarkCopyDesk SE, only solid rectangles display and the
Bézier shapes are lost when you print the document.

• If you attempt to anchor a picture box containing a picture
within the text, an empty anchored picture box displays
when you open the article in QuarkCopyDesk SE.

• If a QuarkXPress document containing pictures and text is
exported to QuarkCopyDesk SE and then printed, pictures
on the first page do not print.

• When you create a QuarkXPress document containing mul-
tiple notes and then paste the text, including notes, on a
master page, the notes display on the document pages, but
not on the master page.

• QuarkCopyDesk SE quits if you try to undo a Create List
process in a QuarkCopyDesk SE article.

• If a document containing anchored picture boxes with
colored backgrounds is exported from QuarkXPress to
QuarkCopyDesk SE, the second instance of an anchored
picture box with a background prints black from
QuarkCopyDesk SE.

• The superior attribute in a style sheet does not display in the
style sheet even when it is checked in the Type Style frame.

• A read only XPress Tags file does not open in
QuarkCopyDesk SE.

Mac OS only
• If you create a table with a note in one of the cells in

QuarkXPress, export it as a multiple-component article,
and then save it as a QuarkCopyDesk SE article, the table
does not display properly when you open the article in
QuarkCopyDesk SE.

• The Notes menu displays font types instead of items when
Adobe Type Reunion is loaded.

• If pages with open notes are rearranged in the Layout palette,
open notes do not redraw correctly.

• Choosing Page & Go to page and viewing a document
with 100% view (choosing View & Fit in Window),
does not redraw notes correctly.
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Windows only
• If you create a QuarkXPress document and save it as a

QuarkCopyDesk SE article, it does not display properly
when you open it and save it as an RTF file.

• The shortcut for closing a note is the same as that for closing
a document.

Using Notes QuarkXTensions Software
• Mac OS only: Using the Notes QuarkXTensions software with

QuarkXPress causes redraw problems on master pages. 

• Inserting a note with a large font size truncates the text of
the note when viewed in galley and full screen views. As a
workaround, minimize and maximize the application window.

Using TypeTricks
The Make Price command is not available when you place
the insertion bar ( I ) on a numerical figure involving multiple
radices. As a workaround, select the complete numerical figure
when using multiple radices.

Using WordPerfect
Mac OS only: An article created and saved in QuarkXPress dis-
plays junk characters when opened in WordPerfect. This is only
a display problem, however.

Using QuarkCopyDesk Installer
Windows only: If you run the QuarkCopyDesk SE Passport
installer with the Italian language selected, the online registration
form does not display correctly after the installation is completed.

Documentation Issues
QuarkCopyDesk SE 2.2 Addendum, “Layers” Chapter 1,
“QuarkXPress 5.01 Features” erroneously mentions that
QuarkCopyDesk SE supports layers exported from QuarkXPress.
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Compatibility Issues

Problem
Text inset differences may cause reflow. Articles created in
QuarkCopyDesk SE have a text inset of 0 points, while the
default text inset for a text box in QuarkXPress or QuarkXPress
Passport is 1 point. Because of this, text may reflow when a
QuarkCopyDesk SE article is imported to QuarkXPress.

Workaround
Create a text box with the desired text inset in QuarkXPress
and export it as a QuarkCopyDesk SE article using the
QuarkCopyDesk Filter.
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Contacting Quark

For product information, visit the Quark Web site at
www.quark.com/products/copydesk/.

In the Americas
If you have a technical support plan or want to purchase a
technical support plan, contact Quark Technical Support
at 303.894.8899 between 7:00 a.m. and 6:00 p.m.
Mountain Time.

For information about how to contact Quark, click the
“Contact Us” link on the Quark Web site at www.quark.com.

Outside the Americas
If you have a technical support plan or want to purchase a
technical support plan, contact your local Quark office or
Quark Full Service Distributor.

For an up-to-date list of Quark offices and Quark Full Service
Distributors, click the “Contact Us” link on the Quark Web site
at euro.quark.com.
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Legal Notices

©2003 Quark Technology Partnership as to the content and
arrangement of this material. All rights reserved.

©1986–2003 Quark Technology Partnership and its licensors as
to the technology. All rights reserved.

Information in this document is subject to change without
notice and does not represent a commitment on the part of
Quark Technology Partnership or its licensee, Quark, Inc.

Use of the Quark Products is subject to the terms of the end
user license agreement or other applicable agreements for such
product/service. In the event of a conflict between such agree-
ments and these provisions, the relevant agreements
shall control.

Quark Products and materials are subject to the copyright and
other intellectual property protection of the United States and
foreign countries. Unauthorized use or reproduction without
Quark’s written consent is prohibited.

Quark, QuarkXPress, QuarkXPress Passport, QuarkXTensions, the
Quark logo and QuarkCopyDesk are trademarks of Quark, Inc.
and all applicable affiliated companies, Reg. U.S. Pat. & Tm. Off.
and in many other countries. Other Quark related marks which
Quark may adopt from time to time are trademarks of Quark, Inc.
and all applicable affiliated companies.

Windows is a registered trademark of Microsoft Corporation in
the United States and/or other countries.

Mac OS is a registered trademark of Apple Computer, Inc. in the
U.S.A. and other countries.

All other trademarks are the properties of their respective owners.
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